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Robeson County Background

Our Community
Robeson County is home to more than 130,000 residents.  The Native American population, 
mostly consisting of the Lumbee Tribe of NC, is the largest demographic at 42.3%, followed 
by White (not Hispanic) at 24.7%, African American at 23.6% and a rapidly growing Hispanic 
population at 9.2%.  Robeson is one of ten NC Counties defined as a persistent poverty county 
by the Congressional Research Service.  As of 2019, the poverty rate for all citizens was 31.5%.  
67.5% of children are estimated to be in living poor or low-income homes (compared to 
44.5% statewide) and about 28% live in households that are food insecure (compared to 19.3% 
statewide).  In 2019-2020, there were 1081 child welfare first reports.  Of these, 79.8% were 
substantiated. Of the substantiated cases, 16.2% were confirmed cases of abuse and/or neglect.  
This is an increase from 9.4% in 2018-2019 and well above the 2019-2020 statewide rate of 5.6%.

Total Population: 130,625               Child population: 24.7%
Percentage of children under age 5: 6.6%
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• Advantage Behavioral Healthcare, Inc.  
• Burnt Swamp Baptist Association
• City of Lumberton Parks and Recreation  
• Children Developmental Service Agency
• CONNECT Community, Inc.  
• Communities in Schools – Robeson County
• Healthy Robeson / UNC Southeastern  
• Healthy Start Robeson
• First Baptist Church - Lumberton, NC  
• Legal Aid of NC – Pembroke Office
• NC DPI/Early Learning Sensory Support Program  
• North Carolina Court District 16B Guardian Ad Litem
• North Carolina Youth Violence Prevention  
• Nurse Family Partnership
• Parents As Teachers  
• Public Schools of Robeson County
• Rape Crisis Center of Robeson County  
• Riverbend Services Inc.
• Robeson Community College  
• Robeson County Church and Community Center
• Robeson County Department of Social Services  
• Robeson County Health Department
• Robeson County Housing Authority  
• Robeson County Partnership for Children
• Robeson County Sheriff’s Dept.  
• Robeson Health Care Corporation
• Sarah Brewington, Pediatrician  
• Vocational Rehabilitation Services
• University of NC at Pembroke  

Community Stakeholders
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Purpose
To build safe, stable, nurturing relationships and environments for children and families in 
Robeson County to prevent child abuse and neglect.

Vision Statement
In Robeson County, children grow up in a safe, stable, and nurturing community where families    
thrive.

Mission Statement
To educate, empower, and support communities on effective prevention strategies to eliminate 
child abuse and neglect.

Background
In 2018, a Mental Health Subcommittee was formed as a collaboration between Robeson County 
Health Department’s Innovative Approaches and Healthy Start, a project of the University of 
North Carolina at Pembroke.  With funding through Innovative Approaches, data pertaining to 
Adverse Childhood Experiences in Robeson County was collected with Karen Dash, the Resilience 
Film was purchased and screenings were offered in the county.  Eventually the Subcommittee 
began convening as an ACE work group with representatives from various sectors in the county.  
In 2020, Robeson County joined a regional collaborative with Bladen and Columbus Counties, 
facilitated by Prevent Child Abuse NC, to create a tri-county regional Community Prevention 
Action Plan (CPAP).  Stakeholders were convened across the region and in 2021 Robeson County 
Partnership for Children was identified as the backbone agency to lead the efforts in Robeson.  In 
2021, R.O.A.R. (Robeson Overcoming Adversity through Resilience) was formed, consisting of key 
stakeholders across sectors in the county to develop and lead implementation efforts of the local 
CPAP.

Robeson County 
Collaborative Information
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More than 30% of Robeson County’s residents live in poverty; making the need for increased 
resources, support, and interventions for our children, families, and communities critical. In fact, 
Robeson County is ranked 2nd in the listing of most economically distressed counties in North 
Carolina according to the 2021 County Development Tier Rankings. 

Disasters and adversity can happen in the blink of an eye. Our county has been devastated by 
Hurricane Matthew in 2016 and Hurricane Florence in 2018. Unfortunately, there are still families 
recovering and/or living in FEMA housing because of these hurricanes. Major flooding, tornados, 
and loss of life are adversities that cannot always be avoided in our region. Exposure to hurricanes 
is a well-documented risk for new-onset major depression, generalized anxiety disorder, and 
Post-Traumatic Stress Disorder (PTSD). People with substance-use disorders may increase 
consumption or relapse if they are in recovery. Systems need to be put in place that will address 
the needs of the community before, during, and after the event occurs. 
(https://www.ncei.noaa.gov/news/hurricanes-take-heavy-toll-mental-health-survivors) 

Mental health, substance abuse, child abuse, violence, and poverty are ongoing challenges in our 
county. Our needs are many and we must start somewhere to help families. Due to the lack of 
coordination and communication between agencies and organizations, Robeson County needs a 
comprehensive system to address stressors that families and individuals face when seeking help 
for their various needs. Families need more encouragement and easier access to ask for help when 
an issue is too big to handle on their own. The lack of services and understanding of why our 
residents may fall into dangerous, hazardous activities are a hindrance to finding help. Assistance 
and resources are needed to truly build resilient and trauma-informed communities to prevent 
child maltreatment and strengthen families in Robeson County.

Robeson County Plan Rationale 

What was the unmet need?
• Lack of coordination within and between systems in 

Southeastern NC.
• Lack of care for people impacted by adverse experiences in 

Southeastern NC.

How was the unmet need identified?
• The unmet needs were identified by an ACEs Survey presented 

in 2018 by Karen Dash Consulting.

https://www.ncei.noaa.gov/news/hurricanes-take-heavy-toll-mental-health-survivors
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Working collectively together in standardizing the Robeson County efforts to use the data 
collected in the county (Parent Surveys, Environmental Scan) as well as aligning our goals with the 
North Carolina Early Childhood Plan to develop an action plan that will ensure that our children 
by 2025 will be healthy, safe and nurtured and learning and ready to succeed.

1. Healthy: Children are healthy at birth and thrive in environments that support their 
optimal health and well-being.

2. Safe and Nurtured: Children grow confident, resilient, and independent in safe, stable, 
and nurturing families, schools, and communities.

3. Learning and Ready to Succeed: Children experience the conditions they need to build 
strong brain architecture and skills that support their success in schools and life.

Early Childhood Action  
Plan Alignment 
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Protect all children from abuse, neglect, and other violence by:
• Inter-agency collaboration:

• Provide a variety of high-quality, early childhood opportunities for families and their 
children.

• Engage child- and family-serving agencies from the public, private, and faith-based sectors 
to support programs embedded in our communities and contribute to the community-
building process.

• Individualized strengths-based care:
• Emphasize, respect, and support the family’s primary responsibility for their children.
• Acknowledges each child and family’s unique set of strengths and challenges and builds care 

plans that optimize those strengths while meeting the challenges, as well as encouraging 
families to serve as a resource to their peers.

• Cultural competence:
• Create relationships based on respect and equality, affirming and strengthening families’ 

cultural, racial, and linguistic identities to enhance their ability to function in a multicultural 
society.

• Family and youth involvement:
• Promote family-friendly workplaces. 
• Ensure healthy children and wholesome childhoods.
• Mutual respect and meaningful partnership between families and professionals at all levels to 

support the growth and development of all family members — adults, youth, and children.
• Community-based services:

• Provide surroundings that are safe, healthy, nurturing.
• Engaging home, school, and community-based resources as the optimal method for 

providing care and support to children and families. Mobilize formal and informal resources 
to support family development.

• Accountability
• Foster expectations, generate hope and encourage aspirations.
• Advocate with families for services and systems that are fair, responsive, and accountable to 

the families served while ensuring the continual assessment of practice, organizational, and 
financial outcomes to determine the system of care’s effectiveness in meeting the needs of 
children and family’s.

Robeson County Guiding Principles
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Individuals, neighborhoods, key organizations, 
businesses, education groups, schools, faith 
communities and policy makers must actively 
support each other’s efforts and work toward a 
common goal or vision.

The power of collective action does not 
come from the number of participants or 
the standardization of efforts, but from the 
coordination of activities through the plan of 
action.

A successful plan requires central coordination 
by a “backbone” organization or organizations 
and widespread community involvement.

After setting community goal or goals, agree 
to collect data and measure consistent 
outcomes across all participants to create 
alignment, accountability, and the ability to 
see if/when strategies are working.

Clear, consistent, and open communication 
is needed between all parties to build trust, 
assure mutual objectives, and create common 
motivation.

Collective Impact Framework
To make the most of our Community Child Abuse Prevention Plan, our collaborative proposed 
utilizing the Collective Impact Model. This model was established in John Kania and Mark Kramer’s 
2011 study on the effectiveness of coordinated, collaborative efforts. The Collective Impact Model 
brings people together, in a structured way, to achieve social change.

Common Agenda

Mutually Reinforncing
Action Plan

Backbone Support

Shared Measures

Continuous 
Communication
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Common Agenda

Managing stress and functioning well when 
faced with challenges, adversity, and trauma.

Understanding child development and 
parenting strategies that support physical, 
cognitive, language, social and emotional 
development.

Access to concrete support and services that 
address a family’s needs and help minimize 
stress caused by challenges.

Positive relationships that provide emotional, 
informational, instrumental, and spiritual 
support.

Family and child interactions that help 
children develop the ability to communicate 
clearly, recognize and regulate emotions, and 
establish and maintain relationships.

Our collaborative is utilizing the Protective Factors to form recommendations that will guide 
the community’s work in preventing child abuse and neglect in Robeson County. Various local 
agencies and programs provide specialized services, and all of them have a direct or indirect 
impact on the health and safety of children and families. The Protective Factors provide a 
universal approach to working with families to support research that already guides each system’s 
work in a way that helps create a new way of thinking.

Parental Resilience

Knowledge of 
Parenting and Child 

Development

Concrete Supports in 
Times of Need

Social Connections

Social and Emotional 
Competence
in Children

Capacity Building
• Build the capacity of parents and prevention 

partners to understand, deliver, evaluate, and 
advocate for the prevention of child abuse and 
neglect

• Increase the social and emotional competence of 
children in our community

• Build parental resilience
• Increase knowledge of parenting, as well as child 

and youth development
• Help people build concrete supports they can use 

in times of need
• Broaden parent’s social networks

Partnership Cultivation
• Cultivate beneficial, prevention-focused 

partnerships between community 
organizations to create shared language, 
efficiency, and impact.

• Undertake collective community action to 
reduce child protection risks, build assets, 
and   increase thriving of families

• Build sustainable networks of services 
and supports that contribute to child 
protection

• Influence community leaders to promote 
and support child protection initiatives
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Protective Factors
What are the Protective Factors? 
Protective factors are individual or environmental characteristics, conditions, or behaviors that 
reduce the effects of stressful life events. These factors also increase an individual’s ability to avoid 
risks or hazards, and promote social and emotional competence to thrivve in all aspects of life, now 
and in the future.   
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Continuous Communication
& Backbone Support
Continuous Communication
Partners will reach agreements about common messages and how they are used to reach 
community stakeholders and stay in regular communication with each other. 

The Robeson County Partnership for Children will work under the vision and mission of the 
Community Prevention Action Plan to keep open communication and shared values to decrease 
ACEs and to keep this effort moving forward.

Backbone Organization 
A successful plan will require a “backbone” organization that can engage and offer widespread 
community involvement.

The Robeson County Partnership for Children will be the backbone support for the development 
of this Community Prevention Action Plan. The R.O.A.R. (Robeson Overcoming Adversity through 
Resilience) collaborative meets on a monthly basis to continue the work needed to help children 
and families in Robeson County.
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What is Child Abuse/Maltreatment and Neglect?
The Child Abuse Prevention and Treatment Act defines child abuse and neglect as, “any recent 
act or failure to act on the part of a parent or caretaker which results in death, serious physical 
or emotional harm, sexual abuse or exploitation; or an act or failure to act, which presents an 
imminent risk of serious harm.”

Types of Child Abuse
• Physical abuse: Physical abuse occurs when a child’s body is injured as a result of hitting, 

kicking, shaking, burning, or other show of force. 

• Emotional: Emotional and psychological abuse in children is defined as behaviors, speech, and 
actions of parents, caregivers, or other significant figures in a child’s life that have a negative 
mental impact on the child.

• Child Neglect: Child neglect is defined as any confirmed or suspected egregious act or 
omission by a parent or other caregiver that deprives a child of basic age-appropriate needs 
and thereby results, or has reasonable potential to result, in physical or psychological harm.

• Sexual Abuse: Any sexual behavior imposed on a child.  Sexual abuse can occur without any 
physical contact.

What Factors Contribute to Child Abuse and Neglect?
Children living in poverty experience more abuse and neglect. Rates of child abuse and neglect 
are 5 times higher for children in families with low socio-economic status compared to children in 
families with higher socio-economic status.

Risk Factors for Perpetration (Individual)*
• Caregivers who don’t understand 

children’s needs or development

• Caregivers with drug or alcohol issues

• Caregivers with mental health issues

• Caregivers who were abused or neglected 
as children

• Caregivers who are young or single 
parents or parents with many children 

• Caregivers with low education or income

• Caregivers experiencing high levels of 
parenting stress and economic stress 

• Caregivers who use spanking and 
other forms of corporal punishment for 
discipline 

• Caregivers in the home who are not a 
biological parent

• Caregivers with attitudes accepting of or 
justifying violence or aggression

Shared Measurement

*Content source: The Centers for Disease Control and Prevention
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*Content source: The Centers for Disease Control and Prevention

Risk Factors for Perpetration (Family)*

Risk Factors for Perpetration (Community)*

• Families that have family members in jail 
or prison

• Families that are isolated from and not 
connected to other people (extended 
family, friends, neighbors) Family violence, 
including relationship violence

• Families with high conflict and negative 
communication styles

• Communities with high rates of violence 
and crime

• Communities with high rates of poverty 
and limited educational and economic 
opportunities 

• Communities with high unemployment 
rates

• Communities with easy access to drugs 
and alcohol

• Communities where neighbors don’t 
know/look out for each other

• Communities with few community 
activities for young people 

• Communities with unstable housing and 
where residents move frequently 

• Communities where families frequently 
experience food insecurity



Robeson County Community Prevention Action Plan 2021 15

Goal 1: Build resilience and awareness of ACEs in schools, families, 
and community.
Objective 1: Implement a community awareness campaign to educate the community at large about 
ACEs and the role they play in public health and building resilience.
STRATEGIES 
• Create social media and online presence to advance community outreach efforts
• Join PACEs as a Geographic location and eventually Cooperative of Communities
• Host screenings of the Resilience film to increase awareness
• Connect with NC Public School Forum to learn about Resilient Schools
• Utilize Prevent Child Abuse NC resources to educate and advocate 

Goal 2: To create a safe, nurturing physical and emotional 
environment at home, at school, and in the community.
Objective 1: To build the capacity of parents, caregivers, and community partners to demonstrate 
knowledge and implement strategies to prevent child abuse and neglect.
STRATEGIES 
• Robeson Overcoming Adversity through Resilience (R.O.A.R.) collaborative group will meet 

regularly and serve as a vehicle to connect, share, and inform resources throughout the county
• Offer training of trainers for backbone agency staff and/or other community partners for: 

Protective Factors, Community Resilience Model, Connections Matter & Community Café 
trainings.

• Host community cafes for parents, youth and/or community members
• Provide Protective Factors and/or Connections Matter trainings to parents, caregivers, 

community leaders and agency staff
• Work closely with public schools and early childhood centers to ensure that staff have access to 

training on brain science, ACEs and how to help children cope with trauma
• Make Protective Factors Training available to agencies as an available resource for families that 

are facing mandates due to investigations of child abuse or neglect
• Work with agencies and businesses and groups to increase the number of trauma-informed 

workplaces and/or environments

Goal 2: Use data to inform collective action.
Objective 1: Use data from local, state, and national resources to support action that prevents child 
abuse and neglect and builds resilience in children and familiest.
STRATEGIES 
• Work with collaborative partners to gather and synthesize data
• Identify or create a mode for sharing up to date data with partners
• Use data collected to identify gaps in resources
• Work with collaborative partners to provide support and resources to address data informed gaps

Robeson County Plan of Action
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PACEs Science 101
What is PACEs science? 
The science of PACEs refers to the research about the stunning effects of positive and adverse 
childhood experiences (PACEs) and how they work together to affect our lives, as well as our 
organizations, systems and communities. It comprises:

1. The CDC-Kaiser Permanente ACE Study and subsequent surveys that show that most people 
in the U.S. have at least one ACE, and that people with four ACEs— including living with an 
alcoholic parent, racism, bullying, witnessing violence outside the home, physical abuse, and 
losing a parent to divorce — have a huge risk of adult onset of chronic health problems such as 
heart disease, cancer, diabetes, suicide, and alcoholism.

2. Brain science (neurobiology of toxic stress) — how toxic stress caused by ACEs damages the 
function and structure of kids’ developing brains.

3. Health consequences — how toxic stress caused by ACEs affects short- and long-term health, 
and can impact every part of the body, leading to autoimmune diseases, such as arthritis, as 
well as heart disease, breast cancer, lung cancer, etc.

4. Historical and generational trauma (epigenetic consequences of toxic stress) — how toxic 
stress caused by ACEs can alter how our DNA functions, and how that can be passed on from 
generation to generation.

5. Positive Childhood Experiences and resilience research and practice — Building on 
the knowledge that the brain is plastic and the body wants to heal, this part of PACEs 
science includes evidence-based practice, as well as practice-based evidence by people, 
organizations and communities that are integrating trauma-informed and resilience-building 
practices. This ranges from looking at how the brain of a teen with a high ACE score can be 
healed with cognitive behavior therapy, to how schools can integrate trauma-informed and 
resilience-building practices that result in an increase in students’ scores, test grades and 
graduation rates.

• The ability to talk with family about feelings.

• The sense that family is supportive during difficult 
times.

• The enjoyment of participation in community 
traditions.

• Feeling a sense of belonging in high school.

• Feeling supported by friends.

• Having at least two non-parent adults who 
genuinely cared.

• Feeling safe and protected by an adult in the home
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*Content source: The Centers for Disease Control and Prevention

Adverse Childhood Experiences (ACEs)
What are Adverse Childhood Experiences? 
Did you know that negative experiences in childhood and the teenage years may put children at 
risk for chronic health problems, mental illness, and substance use in adulthood? These negative 
experiences are known as adverse childhood experiences (ACEs). ACEs are potentially traumatic 
experiences, such as neglect, experiencing or witnessing violence, and having a family member 
attempt or die by suicide, that occur in childhood (birth to 17) that can affect children for years 
and impact their life opportunities. Fortunately, we can prevent ACEs and we can educate 
parents, communities, and policymakers about how to help children grow up in a safe and stable 
environment. 

3 Realms of ACEs was created by ACEs Connection with inspiration and guidance from Building 
Community Resilience Collaborative and Networks and the International Transformational 
Resilience Coalition. The ACEs in these three realms - household, community, and environment 
- intertwine throughout people’s lives, and affect the viability of families, communities, 
organizations, and systems.

https://www.cdc.gov/violenceprevention/aces/fastfact.html
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Significance of ACEs
The ACE Study revealed six main discoveries:

• ACEs are common…nearly two-thirds (64%) of adults have at least one.

• They cause adult onset of chronic disease, such as cancer and heart disease, as well as 
mental illness, violence and being a victim of violence

• ACEs don’t occur alone….if you have one, there’s an 87% chance that you have two or more.

• The more ACEs you have, the greater the risk for chronic disease, mental illness, violence 
and being a victim of violence. People have an ACE score of 0 to 10. Each type of trauma 
counts as one, no matter how many times it occurs. You can think of an ACE score as a 
cholesterol score for childhood trauma. For example, people with an ACE score of 4 are 
twice as likely to be smokers and seven times more likely to be alcoholic. Having an ACE 
score of 4 increases the risk of emphysema or chronic bronchitis by nearly 400 percent, 
and attempted suicide by 1200 percent. People with high ACE scores are more likely to 
be violent, to have more marriages, more broken bones, more drug prescriptions, more 
depression, and more autoimmune diseases. People with an ACE score of 6 or higher are at 
risk of their lifespan being shortened by 20 years.

• ACEs are responsible for a big chunk of workplace absenteeism, and for costs in health 
care, emergency response, mental health and criminal justice. So, the fifth finding from 
the ACE Study is that childhood adversity contributes to most of our major chronic health, 
mental health, economic health and social health issues.

• On a population level, it doesn’t matter which four ACEs a person has; the harmful 
consequences are the same. The brain cannot distinguish one type of toxic stress from 
another; it’s all toxic stress, with the same impact.

What’s particularly startling is that the 17,000 ACE Study participants were mostly white, middle- 
and upper-middle class, college-educated, and all had jobs and great health care (they were all 
members of Kaiser Permanente).
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Robeson County Prevalence
In the Fall of 2017, a 10 question ACEs survey was conducted in Robeson County. Results were 
compiled and reported by Karen Dash Consulting LLC in 2018.  205 Robeson County residents 
responded. Of those 177 identified as females, 23 as male, and 5 respondents did not indicate 
gender. and can help you reclaim hope. Research groups in your area that could offer you support 
and a sense of purpose or joy when you need it.

Additionally, the table below depicts how many respondents in Robeson County reported the following ACE factor. 

# ACEs Robeson County North Carolina National
0 ACE 51.2% 42.4% 36.4%
1 ACE 12.7% 23.7% 26.0%
2+ ACE 36.1% 33.8% 37.9%

Emotional 
Abuse

Physical 
Abuse

Sexual 
Abuse

Emotional 
Neglect

Physical 
Neglect

Intimate 
Partner 
violence

Parental Substance 
Misuse 
Within 

Household 
Mental 
Illness

Incarcerated 
Household 
Member

18% 12% 11% 15% 5% 
(10/205)

17% 22% 25% 18% 
(37/205)

12% 
(25/205)
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Resilience Building Practices
\ ri-ˈzil-yən(t)s : an ability to recover from or adjust easily to adversity or change.

What is Resilience? 
According to the ACES Action Alliance, resilience is the ability to return to being healthy and 
hopeful after bad things happen. Research shows that if parents provide a safe environment for 
their children and teach them how to be resilient, that helps reduce the effects of ACEs.

• Resilience is not something someone has or doesn’t have. Resilience is built over time.
• There is not one way to show resilience. Resilience can look different within an individual, in 

different circumstances, contexts and communities.
• Resilience can be expressed through skills, attributes and/or abilities.
• Anyone can become more resilient at any stage of life, but it’s easiest to build the basis of 

resilience in early childhood.
According to the American Psychological Association, being resilient doesn’t mean that a person 
won’t experience difficulty or distress. People who have suffered major adversity or trauma in their 
lives commonly experience emotional pain and stress. In fact, the road to resilience is likely to 
involve considerable emotional distress.

How Can We Increase Resilience?
A nurturing and supportive relationship with at least one supportive adult is the most important 
protective factor for children to develop resilience and do well despite experiencing significant 
adversity. Individual, relational, family, and community protective factors work together to build 
resilience and increase the likelihood a person will experience positive outcomes, even if they 
experience severe adversity. Here are ways you can increase your personal resilience to increase 
your capacity to support the children and families in our community:problems later in life increase. 
The following health problems have been linked to adverse childhood experiences:

• Prioritize relationships
• Connecting with empathetic and understanding people can remind you that you’re 

not alone in the midst of difficulties. Focus on finding trustworthy and compassionate 
individuals who validate your feelings, which will support the skill of resilience.

• Join a group
• Along with one-on-one relationships, some people find that being active in civic 

groups, faith-based communities, or other local organizations provides social support 
and can help you reclaim hope. Research groups in your area that could offer you 
support and a sense of purpose or joy when you need it.
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Resilience Building Practices (con’t)

• Take care of your body
• Self-care may be a popular buzzword, but it’s also a legitimate practice for mental 

health and building resilience. That’s because stress is just as much physical as it is 
emotional. Promoting positive lifestyle factors like proper nutrition, ample sleep, 
hydration, and regular exercise can strengthen your body to adapt to stress and reduce 
the toll of emotions like anxiety or depression.

• Practice mindfulness
• Mindful journaling, yoga, and other spiritual practices like prayer or meditation can 

also help people build connections and restore hope, which can prime them to deal 
with situations that require resilience. When you journal, meditate, or pray, ruminate 
on positive aspects of your life and recall the things you’re grateful for, even during 
personal trials.

• Avoid negative outlets
• It may be tempting to mask your pain with alcohol, drugs, or other substances, but 

that’s like putting a bandage on a deep wound. Focus instead on giving your body 
resources to manage stress, rather than seeking to eliminate the feeling of stress 
altogether.

• Help others
• Whether you volunteer with a local homeless shelter or simply support a friend in 

their own time of need, you can garner a sense of purpose, foster self-worth, connect 
with other people, and tangibly help others, all of which can empower you to grow in 
resilience.

• Be proactive
• It’s helpful to acknowledge and accept your emotions during hard times, but it’s also 

important to help you foster self-discovery by asking yourself, “What can I do about 
a problem in my life?” If the problems seem too big to tackle, break them down into 
manageable pieces.

• Move toward your goals
• Develop some realistic goals and do something regularly—even if it seems like a small 

accomplishment—that enables you to move toward the things you want to accomplish. 
Instead of focusing on tasks that seem unachievable, ask yourself, “What’s one thing 
I know I can accomplish today that helps me move in the direction I want to go?” 
For example, if you’re struggling with the loss of a loved one and you want to move 
forward, you could join a grief support group in your area.

• Look for opportunities for self-discovery
• People often find that they have grown in some respect as a result of a struggle. For 

example, after a tragedy or hardship, people have reported better relationships and a 
greater sense of strength, even while feeling vulnerable. That can increase their sense 
of self-worth and heighten their appreciation for life.
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Executive Summary Introduction
Staff from Prevent Child Abuse North Carolina (PCANC), Bladen County Partnership for Children, 
Columbus County Partnership for Children, and the NC Youth Violence and Prevention Center 
partnered to form a Collective Impact Group and conducted this parent and caregiver survey as 
one method to inform their work.

Methodology
This survey has been adapted from the Chapin Hall Center for Children for the Voices from Home: 
Perceptions of Colorado Caregivers on Caring for Kids and Accessing Supports project, the 
Protective Factors Survey and the American Family Assets Study. To collect the data, agencies 
posted a SurveyMonkey link on their websites and social media accounts and asked those 
affiliated with their programming if they would be willing to participate. Respondents were given 
a $10 Visa gift card to incentivize participation. Data collection began in December of 2020 and 
closed in April 2021. This report is compiled from the responses of 139 respondents.

Results
The report includes information on respondents’ gender, race/ethnicity, income, zip code, age, 
educational level, military service, and shared caregiving. It provides child maltreatment data for 
each county. It also includes the respondents’ answers to items assessing availability and use of 
resources, perceptions of community quality, mutual self- help, family functioning, nurturing and 
attachment, and knowledge of parenting and child development.

Bladen, Columbus, and Robeson 
County Parent and Caregiver 
Survey Report 2021
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Key Findings
Awareness of Resources

Fifty percent or more of all respondents reported that all thirteen supports are available in 
their communities. Parent and Caregiver awareness of respite or emergency services for 
children was low across all three counties.

Use of Resources
In Bladen and Columbus counties, reported use of home visiting, parenting education, and 
center-based childcare was low, while it was much higher for Robeson County. Respondents 
from all three counties reported lower use of programs for pre-school aged children and 
family resource centers. Conversely, all three counties reported higher use of libraries, 
medical services, and religious or faith organizations.

Perceptions of Community Quality
A higher percentage of respondents agreed or strongly agreed that they feel safe in their 
neighborhood and can generally get where they need to go. Neighborhood satisfaction, 
cleanliness, and access to childcare had slightly lower agreement. Respondents from all three 
counties reported that access to jobs and educational opportunities for children in their 
communities is low.

Community Hospitality
Respondents across all three counties reported low levels of occurrence on all items, 
indicating moderate to low levels of community hospitality.

Mutual Self-Help
Respondents reported low use of both help-seeking and help-giving behaviors. The most 
common item where respondents gave and received help was “running an errand, helping 
with shopping, giving a ride somewhere, or helping around the house with a chore or repair.”

Family Functioning
Respondents from Bladen and Columbus Counties reported higher levels of family 
functioning than those in Robeson County. Respondents from Robeson County fell below 
the 75% benchmark on every item.

Nurturing and Attachment
Respondents from all three counties scored higher on nurturing and attachment. Though 
Robeson County’s respondents scored comparatively lower, no item fell below the 75% 
benchmark.

Knowledge of Parenting and Child Development
Bladen and Columbus Counties’ respondents reported high levels of knowledge of parenting 
and child development. Four of the five items fell below the 75% threshold in Robeson 
County.



Robeson County Community Prevention Action Plan 2021 26

Resolution of Support
Robeson County - Resolution of Support to Prevent Adverse 
Childhood Experiences (ACEs)
WHEREAS, multiple factors cause community problems: therefore, efforts to address behavioral, 
environmental, and social change must be collaborative and multidimensional;

WHEREAS, adverse childhood experiences (ACEs) are traumatic experiences, such as abuse, neglect and 
household dysfunction, and can result in toxic stress and have a profound effect on a child’s developing 
brain and body;

WHEREAS, protective factors serve to buffer to prevent families from becoming “at risk” for abuse, neglect 
and toxic stress;

WHEREAS, multiple agencies provide services, resources and supports to parents, children, and other family 
members;

WHEREAS, collaboration across governmental jurisdictions and across the public, private, and nonprofit 
sectors is needed to reinforce one another’s work and investments;

WHEREAS, individual citizens are invested in improving the quality of life for children and parents in our 
community;

WHEREAS, we can choose a course for change that will lead to the mutually reinforcing outcomes of 
optimal child development, increased family strengths, a responsive service system and a decrease in child 
abuse, neglect and toxic stress;

WHEREAS, there is a network of prevention partners ensuring access to evidence based/evidence informed 
prevention programs for children and their families all along the age continuum;

NOW, THEREFORE, BE IT RESOLVED that _____________________________________________ 
hereby endorse and commit to assist the work in Robeson county around reducing the occurrence of 
Adverse Childhood Experiences (ACEs), resulting in a reduction in abuse, neglect and toxic stress.

ENDORSED on this day___________ of ________________, in the year______________. 

Signed ___________________________________________________________________
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Child Welfare, Abuse and Neglect (Longitudinal Data, Investigated Reports of Abuse and Neglect: Demographics: 

NC: http://sasweb.unc.edu/cgi-
bin/broker?_service=default&_program=cwweb.tbReport.sas&county=North%20Carolina&label=&type=CHILD&fn=FRST&vtype=dem&format=html&entry=11 

County: http://sasweb.unc.edu/cgi-
bin/broker?_service=default&_program=cwweb.tbReport.sas&county=Robeson&label=County&type=CHILD&fn=FRST&vtype=dem&format=html&entry=11 

 
Children in Foster Care, (End of Month Daily Data by Placement & Annual Data by Race and Ethnicity): 

NC: http://sasweb.unc.edu/cgi-bin/broker?_service=default&_program=cwweb.icase.sas&county=North%20Carolina&label=&entry=14 
County: http://sasweb.unc.edu/cgi-bin/broker?_service=default&_program=cwweb.icase.sas&county=Robeson&label=County&entry=14 

 
8  ACES 
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ew=true 
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1 Demographics: 
NC Office of State Budget and Management (NC OSBM): 

 Demographics: https://www.osbm.nc.gov/demog/county-projections   
 1990 Census data: https://www.osbm.nc.gov/facts-figures/nc-census-data/nc-census-lookup/ 

Hispanic child population: KIDS County Data Center: https://datacenter.kidscount.org/data/tables/9888-children-under-5-years-of-age-by-race-
ethnicity?loct=5#detailed/5/4987/false/871,870,573,869,36,868,867,133,38,35/66,6128,4262,3,4264/19210,19211 

County diversity: Robeson County Register of Deeds website: http://rod.co.robeson.nc.us/ 
Education Attainment: US Census Bureau American Community Survey, American Community Survey 5-Year Estimates, Table S1501, Educational Attainment: 
https://data.census.gov/cedsci/table?q=table%20S1501&hidePreview=false&tid=ACSST5Y2018.S1501&vintage=2018 
2000 Census: US Census Bureau: https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=DEC_00_SF3_P008&prodType=table 
County population growth patterns: UNC Carolina Population Center, Carolina Demography: https://demography.cpc.unc.edu/2018/03/22/are-nc-county-growth-patterns-shifting/ 
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Annual unemployment rate: US Dept. of Labor, Bureau of Labor Statistics, Local Area Unemployment Statistics:  
NC: Statewide Data, Unemployment Rates for States: https://www.bls.gov/lau/#tables 
County: Annual Average, County Data, Tables: https://www.bls.gov/lau/#tables 

Monthly unemployment rate, 2020: NC Department of Commerce Labor & Economic Analysis: https://d4.nccommerce.com/LausSelection.aspx 
Largest Employers: NC Department of Commerce Labor & Economic Analysis: https://accessnc.opendatasoft.com/pages/dashboard_business/ ;  

https://d4.nccommerce.com/QCEWLargestEmployers.aspx 
Employment and average weekly wages by industry sector: NC Department of Commerce, Labor & Economic Analysis, Quarterly Census Employment and Wages (QCEW), Data by Industry, 

Sector (2 digit), all industries, aggregate of all types, annual: https://d4.nccommerce.com/QCEWSelection.aspx 
Annual average weekly wages: NC Department of Commerce, Quarterly Census Employment and Wages (QCEW), Data by Industry, Total All Industries, Aggregate of all types,  

Annual: https://d4.nccommerce.com/QCEWSelection.aspx 
Median Household Income: US Census Bureau Small Area Income and Poverty Estimates, State and County Estimates: https://www.census.gov/programs-

surveys/saipe/data/datasets.html 
 

3  Poverty and Economic Well-being: 
Family Poverty and income distribution tables: US Census Bureau, American Community Survey, Table DP03, 5-year average, Selected Economic Characteristics: 

https://data.census.gov/cedsci/table?g=0400000US37&tid=ACSDP5Y2018.DP03&hidePreview=true 
Child poverty under 5: US Census Bureau, Table S1701: https://data.census.gov/cedsci/table?q=table%20S1701&g=0400000US37&tid=ACSST5Y2018.S1701&hidePreview=true 
Free and Reduced Meals:  

Public Schools of NC,  Child Nutrition, Information & Resources: https://childnutrition.ncpublicschools.gov/information-resources/eligibility/eds-data/eds-data  
Public Schools of NC, Child Nutrition, Data & Reports: https://childnutrition.ncpublicschools.gov/information-resources/eligibility/data-reports/data-reports 
Medicaid: US Census Bureau, Table B27007, Medicaid/Means-tested Public Coverage By Sex By Age: 

https://data.census.gov/cedsci/table?q=Medicaid&tid=ACSDT1Y2016.B27007&vintage=2018&layer=VT_2018_050_00_PY_D1&cid=B28010_001E&g=0400000US37_0500000US37155&hi
dePreview=false 

 
4  Education: 

3rd Grade EOGs: NC Dept. of Public Instruction, Districts & Schools, Testing & School Accountability, School Accountability & Reporting, Accountability Data Sets and Reports, Reports: 
https://www.dpi.nc.gov/districts-schools/testing-and-school-accountability/school-accountability-and-reporting/accountability-data-sets-and-reports#reports-of-supplemental-
disaggregated-state,-school-system-and-school-performance-data 
2012-13: Reports of Supplemental Disaggregated State, School System and Performance Data, Historical Disaggregated Performance Data (file) 
2014-15 and 2016-17: State, District and School Level Summary Data (file) 
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DEMOGRAPHICS - Age, gender, racial, ethnic and education indicators provide community context and reflect population shifts over time.1     
 
 

State of the County 2020   |   Robeson County Partnership for Children   

DEMOGRAPHIC HIGHLIGHTS 
 Robeson County is the largest county by land area in NC and the 

most racially diverse rural county in the United States. Its 
population comprises 46% American Indian/Alaska Native, 25% 
white and 23% African-American; 11% are Hispanic. 

 The county has an estimated 9,643 children ages birth to 5, 
approximately 7% of its population. This age group comprises 46% 
American Indian/Alaska Native, 25% white and 23% African-American; 
22% of children under 5 are Hispanic as compared to 18% in NC. 

 Between 2016 and 2017, 34 NC counties saw a population decline. 
Robeson was one of two counties with the largest numeric loss – 
nearly 1,000 residents. Most counties with the largest population 
losses were significantly impacted by Hurricane Matthew in 2016. 
However, most had also had steady losses since 2010, making 
Matthew’s impact unclear. Since 2017, Robeson’s population has 
continued to decline. 

 77% of the county’s 25-and-over population earned at least a high 
school diploma as compared to 88% in NC. A higher percentage of 
females than males had at least a high school diploma or 
bachelor’s degree. Education Attainment, ages 25 and over Robeson NC 

2019, 5-year average Female Male Total Female Male Total 
Less than 9th grade 6% 10% 8% 4% 5% 5% 
9th to 12th grade, no diploma 12% 18% 15% 7% 9% 8% 
High school graduate (includes equivalency) 30% 37% 33% 24% 27% 26% 
Some college, no degree 23% 19% 21% 22% 21% 21% 
Associate's degree 12% 6% 9% 11% 8% 10% 
Bachelor's degree 11% 8% 9% 21% 19% 20% 
Graduate or professional degree 6% 3% 4% 12% 11% 11% 
High school graduate or higher 82% 73% 77% 89% 86% 88% 
Bachelor's degree or higher 16% 11% 14% 32% 30% 31% 
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WORKFORCE & EMPLOYMENT - Job stability, household income and family friendly workplace policies and benefits are critical to healthy children and 
families.2 
   

Largest Employers, 1,000 or More Employees, 2019 
Company Name Industry  Rank 
Mountaire Farms of NC, Inc.                        Manufacturing                                      1 
Public Schools of Robeson County                   Educational Services                        2 
Southeastern Regional Medical Ctr                  Health Care & Social Assistance                        3 
Robeson County Finance Dept                     Public Administration                              4 
UNC At Pembroke                                    Educational Services 5 
 

 
WORKFORCE AND EMPLOYMENT HIGHLIGHTS  
 The seasonally unadjusted unemployment rate in December 2020 was 8.3% in the county and 6% in the state. As a result of COVID-19, the monthly unemployment 

rate in 2020 reached a high of 11.8% in the county and 12.7% in NC (May). 

 In 2019, median household income increased almost 3% in the county ($36,366) and 6% in NC ($57,388).  Robeson’s median household income was 71% of the 
state’s in 2010 and 63% in 2019.  

 The 2019 annual average weekly wage was $687 in the county and $1,008 in NC, as compared to $621 and $909, respectively, in 2016. 

 The top five industry sectors, based on average employment, employed approximately 71% of all employees in the county, with an average weekly wage of $619. 
These same industry sectors were the top sectors in NC, employing 54% of employees with an average weekly wage of $807. Five employers in the county employed 
at least 1,000 people each.  

*Annual 2020 unemployment rates and average weekly wage information are not currently available. 

$30,627 $29,965 $30,414 $34,439 $35,407 $36,366 

$43,417 $45,195 $46,596 
$50,595 $53,922 $57,388 

2010 2012 2014 2016 2018 2019

Median Household Income Robeson NC

Top 5 Industry Sectors in Robeson County by Average Employment, 2019 

Industry Sector 
# of 

Establishments 
Average 

Employment 
% Average 

Employment 
Average 

Weekly Wage 
Health Care and Social Assistance                                                                                        333 7,401 18.8% $743.60 
Manufacturing                                                                                                            60 7,327 18.6% $808.50 
Educational Services                                                                                                     52 4,902 12.4% $794.39 
Retail Trade                                                                                                             408 4,726 12.0% $484.08 
Accommodation and Food Services                                                                                          175 3,882 9.9% $262.39 
 

8.4     7.9     
6.4     5.9     5.4     

8.3     

5.7     5.1     4.5     4.0     3.9     
6.0     
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Unemployment Rate
Robeson NC

State of Robeson County Dashboards



32

Robeson County Community Prevention Action Plan 2021 32

 

   State of the County 2020 | Page 4 of 12 
 

 

5720 Fayetteville Road, Suite 202 

POVERTY & ECONOMIC WELL-BEING - Poverty and economic insecurity can result in toxic stress and when experienced in early childhood result in 
long-term, detrimental impacts on child health, development and learning as well as family stability.3 
 
 
 
  
 
  
 

POVERTY & ECONOMIC WELL-BEING HIGHLIGHTS 
 45% of children under age 5 in the county and 24% in NC lived in poverty.  

 Between 2014 and 2019, poverty rates for families with children under 5 only 
decreased 20% in the county and 23% in the state. 

 22% of all families in the county lived in poverty as compared to 11% in NC. 
Approximately 42% of female householders and 10% of married couples in the 
county lived in poverty as compared to 29% and 5%, respectively, in the state. 
For all family types, the presence of children under age 5 only increased 
poverty significantly.  

 Over 90% of children in county schools received free or reduced-price meals 
during the 2019-20 school year as compared to 59% in the state. Starting in 
2018-19, percentages of at least 90% are reported as “90% or greater.” 

 79% of children under age 6 in the county received Medicaid/means-tested 
public health coverage, a 6-percentage-point increase from 2018 and 
significantly higher than in the state (47%). 

 The percentage of family households earning less than $50,000 was 55% in the 
county and 36% in NC (5-year average). 

Year 
Under Age 5 in Poverty 
Robeson NC 

2016 51.3% 
(n=4,736) 

27.3% 
(n=162,903) 

2017 48.3% 
(n=4,366) 

25.9% 
(n=154,165) 

2018 44.6% 
(n=3,984) 

24.7% 
(n=146,941) 

2019 44.7% 
(n=3,956) 

23.8% 
(n=141,716 

 

Income Distribution 
2019, 5-year average 

Family Households Robeson NC 
Less than $10,000 9.5% 4.0% 
$10,000 to $24,999 17.3% 10.0% 
$25,000 to $49,999 28.2% 21.7% 
$50,000 to $74,999 19.1% 18.8% 
$75,000 to $99,999 11.7% 14.7% 
$100,000 and higher 14.2% 30.8% 
 

Family Poverty, 2019, 5-year average Robeson NC 

All families 21.7% 10.6% 
with related children under 5 years only 34.6% 16.7% 

Married couple families 10.1% 4.9% 
with related children under 5 years only 12.0% 5.4% 

Female householder, no husband present 42.1% 29.1% 
with related children under 5 years only 61.1% 44.7% 

 

80% 76.7% 76.5%
87.6%

73.1% 78.7%

47.1% 49.3% 48.4% 48.4% 47.2% 46.5%

2010 2012 2014 2016 2018 2019

Children under 6 with Medicaid/means-tested 
public coverage, 1-year average

Robeson NC
40.9% 39.5%

43.1%
39.6%

35.4% 34.6%

20.2% 21.2% 21.8% 20.5% 17.9% 16.7%

2010 2012 2014 2016 2018 2019

Families with Chidlren under 5 only in Poverty, 
5-year-average

Robeson NC

83.5% 85.6%

62.6%

98.6%
90% 90%

53.9% 56.1% 52.8%
59.8% 58.6% 57.7%

10-11 12-14 14-15 16-17 18-19 19-20

Free/Reduced Price Lunch Robeson NC

State of Robeson County Dashboards
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EDUCATION - Quality early education experiences provide the foundation for long-term academic success. Earning a high school diploma is tied to greater 
job stability, earnings and access to health care.4  
 

 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 

   

EDUCATION HIGHLIGHTS 
 Approximately 96% of child care sites in the county and 

92% in NC are star-rated; approximately 59% in the 
county and 66% in the state comprise 4- and 5-star 
sites.  

 The proportion of children enrolled in 4- and 5-star sites 
was lower in the county (64%) than in the state (73%). 

 The kindergarten non-promotion rate for the 2019-20 
school year was approximately 5% in the county and 
2% in NC. 

 For the 2018-19 school year, approximately 44% of 3rd-
graders in the county and 57% in NC were proficient in 
reading; 56% and 64% in the county and state, 
respectively, were proficient in math. 

 The 4-year high school graduation rate for the 2019-20 
school year was 87% in the county and 88% in NC. 

 

Star-rated & 
GS-110 (% of all 
sites) 

Robeson NC 

2014 2016 2018 2020 2014 2016 2018 2020 

1-star sites 1.6% 0.8% -- -- 6.1% 5.2% 3.9% 3.9% 
2-star sites -- -- -- -- 3.7% 3.2% 2.6% 2.1% 
3-star sites 41.6% 35.5% 32.2% 37.0% 22.9% 21.7% 20.4% 19.8% 
4-star sites 26.6% 29.5% 33.1% 28.0% 25.3% 26.0% 26.4% 26.0% 
5-star sites 25.0% 26.2% 30.3% 31.0% 32.4% 35.9% 37.9% 39.7% 

GS-110 sites 4.1% 5.0% 2.8% 3.0% 5.2% 5.2% 5.5% 5.7% 
 

4-year Graduation Rate by 
Exceptionality, graduation 
year 2019-20 Robeson NC 
Economically Disadvantaged 83.2% 82.3% 
English Learner 88.2% 71.4% 
Students with Disabilities 71.5% 72.1% 
 

26.9% 39.3% 38.6% 43.5%
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59% 57.8%
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49.3% 55.5%

46.8%

61.7% 63.6% 64.3%

2012-13 2014-15 2016-17 2018-19

3rd-Grade EOG Scores Reading  Robeson Reading  NC
Math Robeson Math NC

5.5%
6.7%

4.7%

6.7%
8.5%

5.4%

3.5% 3.9% 4.1% 4% 3.7%
2.1%

2010-11 2012-13 2014-15 2016-17 2018-19 2019-20

Kindergarten Non-Promotions
Robeson NC

86.6% 87% 86.1%
84%

87%

85.6% 86.5% 86.3% 86.5% 87.6%

2014-15 2016-17 2017-18 2018-19 2019-20

4-year High School Graduation Rate
Robeson NC

52.6% 61.8% 64.3% 64.6% 63.8%

65.3% 70.5% 72.5% 72.5% 72.6%

2012 2014 2016 2018 2020

Children in 4- and 5-Star Care

Robeson

State of Robeson County Dashboards
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HEALTH - Birth outcomes and access to health services influence healthy development and chronic health conditions.5  
 

523 448 371
166 164 145

2010 2012 2014

Hospital Discharges with Asthma 
Diagnosis, Ages 0-14, per 100,000

Robeson NC

Birth Outcomes Robeson NC 
Low Birth Weight 2010 2012 2014 2016 2018 2010 2012 2014 2016 2018 
· White Non-Hispanic 12.1 7.9 11.6 10.0 11.3 7.8 7.4 7.5 7.6 7.5 
· Black Non-Hispanic 13.4 16.2 13.1 15.7 18.0 14.1 13.6 13.8 14.1 14.0 
· Hispanic 6.7 6.6 8.5 7.2 7.6 6.3 6.7 6.6 7.4 7.5 
Infant Mortality Rate               
· White Non-Hispanic 9.5 8.8 22.2 3.0 6.5 5.3 5.5 5.1 5.0 5.0 
· Black Non-Hispanic 14.7 7.7 17.0 7.9 14.5 12.7 13.9 12.8 13.4 12.2 
· Hispanic 11.2 7.3 11.5 3.6 -- 5.0 4.2 6.2 6.0 4.8 
 

11.5 11.5 12.1 12.3 11.9

9.1 8.9 8.9 9.2 9.3

2010 2012 2014 2016 2018

Low Birth Weight Robeson NC

11.9
9.8

14.8

6.2
8.8

7.0 7.4 7.1 7.2 6.8

2010 2012 2014 2016 2018

Infant Mortality Robeson NC

27.5 
21.2 

20.2 
21.0 

15.4 12.2 9.7 7.9

2012 2014 2016 2018

Teen Births, ages 15-17 Robeson NC

48.6% 54.3% 57.7% 49.3%

74.7% 78.7% 81.6% 80.9%

2012 2014 2016 2018

Infants Breastfed at Discharge
Robeson NCHEALTH HIGHLIGHTS 

 Robeson County’s low birth weight rate decreased to 11.9 from 
12.3 while its infant mortality rate increased from 6.2 to 8.8.  
Both rates were higher than the rates in NC. Black non-
Hispanics had the highest rates in the county and state. 

 The rate of teen births (ages 15-17) was 21.0 in the county, 
significantly higher than the rate of 7.9 for the state. The county 
rate has historically been significantly higher than the rate in 
NC. 

 Infants being breastfed at hospital discharge was 49% in the 
county, a decrease from 58% in 2016, and noticeably lower than 
the 81% in the state. 

 2% of children under 6 in the county and 4% in NC have no 
health insurance. 

 Between 2012 and 2014, hospital discharges with asthma as the 
primary diagnosis among children ages 0-14 decreased in both 
the county and state. The county rate (371) was more than 
double the NC rate (145). 

0.15 0.38 0.08

4.35

2.441.33 0.78
2.22

7.06

5.18

Psychiatric
physician, all

specialties

Psychological
associate

Psychologist Primary Care
physician

Dentists

Health Care Providers per 10,000, 2019

Robeson NC

4.1%
2%

4.7%
3.6%

2010-14 2015-19

Children Under 6 with No Health 
Insurance Robeson NC

State of Robeson County Dashboards
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SOCIAL DETERMINANTS OF HEALTH – Quality and length of life are influenced by a wide range of factors, including health behaviors, clinical care, 
socioeconomic status, housing, education, racism and physical environment.6  
 
  

Health Factors  County State Best in  
U.S. 

Quality of Life    
Life expectancy 73.2 78.0 81.1 
Poor or fair health  30% 18% 12% 
Poor physical health days in past 30 days 5.6 3.9 3.1 
Poor mental health days in past 30 days 5.2 4.1 3.4 
Diabetes prevalence 17% 11% 7% 
Health Behaviors     
Adult smoking  24% 17% 14% 
Adult obesity  39% 31% 26% 
Alcohol-impaired driving deaths  31% 29% 11% 
Drug overdose deaths per 100K 19 22 10 
Excessive drinking  13% 17% 13% 
Food insecurity 20% 15% 9% 
Physical inactivity  35% 24% 20% 
Access to exercise opportunities 45% 74% 91% 
Clinical Care    
Diabetes monitoring  84% 89% 91% 
Mammography screening  36% 46% 50% 
Uninsured 19% 13% 6% 
Social & Economic Factors    
Children in single-parent homes 50% 35% 20% 
Income inequality ratio  
(higher ratio= greater inequality) 5.5 4.8 3.7 
Physical Environment    
Air pollution particulate matter (avg= 2.5) 10.1 9.8 6.1 
Severe housing problems 17% 16% 9% 
Home ownership 65% 65% 81% 
 

SOCIAL DETERMINANTS OF HEALTH HIGHLIGHTS 
 According to annual county health rankings that measure vital health factors and outcomes, 

Robeson County is ranked 100th out of 100 counties (2020).  

 The 2017 Community Health Needs Assessment found the following: 

 Priority health issues are chronic disease, prescription drug abuse, illegal drug abuse, alcohol 
abuse and obesity. 

 Priority risk factors are job opportunities, healthier food options, mental health services, 
recreation facilities and safe places to walk/play. 

 Leading factors affecting families seeking medical treatment are inability to pay, lack of 
insurance, fear, lack of knowledge/understanding of need and no appointments available. 

 Barriers impacting quality of health care include economic, literacy, race, sex/gender, and 
language barrier. 

 The leading causes of death in the county are, in order, heart disease (21% in Robeson vs 21% in 
NC) and cancer (20% vs 21%). For children through age 5, the leading cause of death is certain 
conditions originating in the perinatal period (59% in Robeson vs 44% in NC) (2018). 

 Patterns of suicide and homicide differed by race. Suicide victims were more likely to be non-
Hispanic (NH) White (22.7 per 100,000 population) while NH Blacks had more homicides (34.2 per 
100,000) than other groups.  

  

16%
36% 26%

14%
28%

59% 56%

16%

Depressed
mood

Current
mental health

problem

Current
mental health

treatment

Physical
health

problems

Robeson Suicide Circumstances, 2007-16

Male Female

34.2

9.7

27.7

7.6
22.7

14.7

Black White American
Indian

Robeson Violent Deaths per 100,000, 
2007-16

Homicide Suicide

State of Robeson County Dashboards
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FAMILY STABILITY - Child maltreatment during early childhood negatively affects child development, with enduring physical, intellectual, and psychological 
repercussions lasting into adulthood.  Children in foster care face many challenges with long-term results including  problems forming attachments and lower 
academic achievement 7 
   

   

 Children in Foster Care Gender Profile 

Year  
Jul-Jun 

Robeson NC 
In  

Custody Female Male Ages 0-5 
In  

Custody Female Male Ages 0-5 
2010-11 266 46.6% 53.4% 115 43.2% 14299 48.6% 51.4% 5480 38.3% 
2012-13 436 48.4% 51.6% 209 47.9% 13715 48.4% 51.6% 5385 39.3% 
2014-15 518 49.0% 51.0% 223 43.1% 15383 48.2% 51.8% 5949 38.7% 
2016-17 481 45.7% 54.3% 197 41.0% 16657 48.5% 51.5% 6580 39.5% 
2018-19 469 48.2% 51.8% 219 46.7% 16968 49.5% 50.5% 6578 38.8% 
 

FAMILY STABILITY HIGHLIGHTS 
 1,098 child welfare cases were reported in the county. Of these, 63% 

involved children ages birth to 5. Reported cases comprised 40% 
American Indian/Alaskan, 33% Black/African American and 17% white; 8% 
were Hispanic. Approximately 77% of cases in the county and 85% in NC 
were substantiated. 

 Less than 10% of substantiated cases had a finding of abuse and/or 
neglect (9% in the county vs 6% in the state). Services were 
recommended for 16% of substantiated cases in the county as compared 
to 31% in the state.  

 47% of children in foster care in the county are ages birth to 5 as 
compared to 39% in the state. The most common placement for all foster 
children in the county is a relative (35%) or foster home (29%). 

Foster Care 
Placement, 2019 Relative 

Foster 
Home 

Group 
Home 

Therapeutic 
Home 

Robeson County 34.7% 29.2% 4.6% 7.41 
North Carolina 24.2% 35.9% 10.2% 9.4% 
 

Child Welfare Cases 
(July -June) 

Robeson NC 
10-11 12-13 14-15 16-17 18-19 10-11 12-13 14-15 16-17 18-19 

Ages birth-5 on first report, number 844 820 778 714 690 36025 34282 33517 31897 24910 
Ages birth-5 on first report, percent 62.0% 59.8% 58.5% 62.1% 62.8% 52.9% 52.2% 51.3% 52.2% 51.2% 
Substantiated Cases, all ages           
Abuse & Neglect 0.8% 0.5% 0.3% 0.0% 0.2% 0.9% 0.9% 0.9% 0.9% 1.0% 
Abuse 1.1% 0.7% 1.3% 0.7% 0.4% 1.0% 0.9% 0.9% 0.7% 0.8% 
Neglect 12.8% 7.9% 6.7% 9.6% 8.8% 6.5% 5.8% 5.9% 4.4% 4.0% 
Services Recommended 8.4% 11.9% 18.2% 13.0% 15.8% 29.6% 32.3% 33.1% 31.5% 30.9% 
Services Needed 15.6% 18.4% 18.1% 16.1% 17.4% 10.0% 8.5% 9.0% 8.7% 8.6% 
Services Provided, no longer needed 2.1% 3.4% 3.8% 1.6% 2.0% 7.9% 6.8% 6.5% 6.9% 6.3% 
Investigated Cases, all ages 
White 19.6% 18.5% 18.5% 18.6% 17.0% 55.2% 53.8% 53.6% 51.3% 48.6% 
African-American/Black 29.2% 34.5% 31.5% 30.6% 33.2% 33.1% 33.8% 33.1% 34.5% 35.1% 
American Indian/Alaskan 40.8% 35.5% 40.0% 35.9% 39.7% 11.7% 12.4% 13.2% 14.2% 16.3% 
Hispanic 12.2% 11.3% 8.3% 11.0% 8.4% 12.8% 13.1% 13.9% 13.5% 15.0% 
 

70.4% 75% 77.3% 77.0% 76.8%
81.9% 82.2% 82.5% 84.5% 85.2%

2010-11 2012-13 2014-15 2016-17 2018-19

Substantiated Child Welfare Cases
Robeson NC

14.8%

9.1% 8.3%
10.3% 9.4%

8.4% 7.5% 7.7% 6.0% 5.7%

2010-11 2012-13 2014-15 2016-17 2018-19

Finding of Abuse and/or Neglect

Robeson NC

State of Robeson County Dashboards
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ACES - Childhood experiences, both positive and negative, have a tremendous impact on future violence victimization and perpetration, and lifelong health and 
opportunity. As such, early experiences are an important public health issue. Risk factors for adverse childhood experiences include individual and household 
challenges, such as very young children, special needs, abuse/neglect, domestic violence, low education, poverty, parental separation/divorce, substance abuse, 
mental illness and household member incarceration.8 

  

 

 

 

          

  

   

 

 

 

 

 

 

 

 

 

 

  

ACES HIGHLIGHTS 

 Approximately 5% of children in the county and state are 
under the age of 4. 

 24% of births in the county and 13% in the state were to 
mothers with less than a high school education. Hispanics in 
the county had the highest rate (55%) while American Indians 
had the highest rate in the state (38%).  

 37% of children under 18 in the county and 9% in NC live in 
an area of concentrated poverty where the census tract has a 
30% or higher poverty rate. The highest percentage is among 
Blacks/African-Americans -- 49% in the county, 20% in NC.  

 The 2018 violent crime rate (per 100,000) people was 648.9 in 
the county and 356.6 in the state, reflecting  30% and 7% 
decreases, respectively. 

Domestic 
Violence, 
2019-20 

Calls Clients Amer. 
Indian White Black Hispanic Female Under 

13 

Robeson 602 1,104 45% 22% 24% 7% 79% 9% 
NC 11,539 6,533 8% 53% 27% 8% 81% 10% 
 

Mother’s Education 
Less Than High School 

Robeson NC 
2016 2018 2016 2018 

All Births 26.6% 24.1% 14.3% 13.1% 
NH White 19.0% 18.1% 7.1% 6.9% 
NH African American 17.8% 17.4% 13.4% 12.0% 
NH American Indian 21.0% no data 18.5% 37.8% 
Hispanic 64.1% 54.5% 42.4% 13.1% 
 

Crime 
Rates 

July-June 

Robeson NC 
Violent 
Crime Assault Robbery Murder 

Violent 
Crime Assault Robbery Murder 

2013 777.3 525.1 213.6 12.6 340.4 220.1 96.7 5.0 
2015 910.8 639.9 217.9 30.7 356.2 239.5 91.4 5.7 
2017 932.1 686.0 197.2 16.2 384.8 260.8 95.8 6.5 

 

6.1%
5.6% 5.4% 5.2% 5.1% 5%

5.3% 5% 4.8% 4.7% 4.7% 4.6%

2010 2012 2014 2016 2018 2020

Children under age 4

Robeson NC

Children Under Age 5 in Poverty 
Year Robeson NC 

2016 51.3% 
(n=4,736) 

27.3% 
(n=162,903) 

2017 48.3% 
(n=4,366) 

25.9% 
(n=154,165) 

2018 44.6% 
(n=3,984) 

24.7% 
(n=146,941) 

2019 44.7% 
(n=3,956) 

23.8% 
(n=141,716 

 

36.8%

9.4%

49.1%

20.1%

41.0%

15.2%

34.1%

11.1%

25.9%

3.1%

Robeson

NC

Children Living in Areas of Concentrated 
Poverty, 2014-18, 5-year average

Total
Black or Afr-Amer
Hispanic or Latino
Other
White Non-Hispanic

63.7%
57%

49.2%

62%

38.6% 36.9% 37.8% 37.3%

2014 2016 2018 2019

Children under 6 Living with one 
Parent

Robeson NC

14.8%

9.1%

8.3%

10.3%

9.4%

8.4%

7.5%

7.7%

6%

5.7%

2010-11

2012-13

2014-15

2016-17

2018-19

Finding of Abuse and/or Neglect

Robeson

NC

State of Robeson County Dashboards
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Parental Resilience 
No one can eliminate stress from parenting, but a parent’s capacity for resilience can affect how a parent deals with stress. Resilience is the ability to 
manage and bounce back from all types of challenges that emerge in every family’s life. It means finding ways to solve problems, building and sus-
taining trusting relationships including relationships with your own child, and knowing how to seek help when necessary.

PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Adolescent and Caregiver Support CONNECT Community, Inc.

Connect adolescents (10-19) and their caregivers to 
community resources and opportunities. Promotes pos-
itive outcomes for adolescents by providing purposeful 
learning opportunities, fostering positive relationships, 
and giving support in multiple areas of life.

Adolescents (10-19) and caregivers

Case Work Robeson County Church and 
Community Center

Work with individuals and families to identify their 
needs and find solutions. Individuals and families in need.

Case Management for At Risk Chil-
dren (CMARC)

Robeson County Health 
Department

Provides connections to services for children and fam-
ilies. Helps ensure children are raised in healthy, safe 

and nurturing environments.

Children birth to age 5, with a tar-
get population of special healthcare 

needs, children exposed to toxic 
stress, and/or were cared for in a 

neonatal intensive care unit (NICU), 
or in foster care.

CARES ACT FUNDING 2020 Southeastern Community 
Action Partnership

Supports a range of emergency assistance activities 
including employment, education, health, transporta-
tion, housing, and stabilization services among other 

activities.

Individuals and families that have 
income below 200% of the poverty 
rate and unmet needs because of 

COVID-19.

Child Care Subsidy Robeson County Depart-
ment of Social Services

Assists in making child care accessible and affordable to 
the families of Robeson County.

Families who meet eligibility re-
quirements.

Child Protective Services NCDHHS
Strives to ensure safe, permanent, nurturing families for 

children by protecting them from abuse and neglect 
while attempting to preserve the family unit through 

in-home counseling and supportive services.

Families whose children are experi-
encing abuse and neglect.

Clothing Closet Borderbelt AIDS Resource 
Team Provides clothing to the general public. All ages.

Community Food Pantry Saint Pauls United Methodist 
Church

Provides community members in need with donated 
food. All ages.

COMMUNITY SERVICES BLOCK 
GRANT PROGRAM

Southeastern Community 
Action Partnership

Works with families to determine their individual and 
family strengths, needs, and visions for the future. Income-eligible families.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

COVID-19 Support Program Southeastern Community 
Action Partnership

Provide support for families in need of housing, 
transportation, employment, food/nutrition, childcare, 
education/training, mental health, technology, utility 

payments, PPE.

Families in need who were ad-
versely impacted by the COVID-19 

pandemic.

Crisis Intervention Program NCDHHS Assists individuals and families who are experiencing a 
heating or cooling related crisis.

Low-income individuals or families 
experiencing an energy related 

crisis. 

Dolly Parton Imagination Library United Way of Robeson 
County

Provides one free book monthly to help children devel-
op pre-literacy skills. Children birth to age 5.

Early Head Start Southeastern Community 
Action Partnership

Promotes school readiness for infants, toddlers, and 
children from low-income families by enhancing the 

social and cognitive development of children through 
the provision of education, health, nutrition, social and 

wellness services to enrolled children and families.

 Infants and toddlers under the age 
of 3 and pregnant women.

Expanded Food and Nutrition Edu-
cation Program NC Cooperative Extension Focuses on helping families “Eat Smart and Move More.” All ages

Food and Nutrition Services (Food 
Stamps) NCDHHS

A federal food assistance program that provides 
low-income families the food they need for a nutrition-

ally adequate diet.
Low-income individuals and fam-

ilies.

Food Assistance Program Robeson County Church and 
Community Center

Provides an emergency supply of food for all members 
of a household. Also offer a monthly government food 
giveaway (TEFAP) as well as twice weekly opportunities 
to receive Food Lion goods that are near their expira-

tion date (Second Harvest).

All ages.

Food Pantry Borderbelt AIDS Resource 
Team Provides food to the general public. All ages.

Food Pantry Caring Touch Outreach Provides individuals and families with canned and dry 
goods, fresh produce, dairy, bread, and more. All ages.

HCV Home Ownership Program Southeastern Community 
Action Partnership

Provide housing counseling services to educated pro-
gram participants on the home buying process. Allows 

current voucher recipients the option to purchase a 
home; transferring the subsidy from rental assistance to 

a mortgage payment.

Income-eligible residents

Head Start Southeastern Community 
Action Partnership

Promotes school readiness for infants, toddlers, and 
children from low-income families by enhancing the 

social and cognitive development of children through 
the provision of education, health, nutrition, social and 

wellness services to enrolled children and families.

Children aged 2-3.

Healthy Start Robeson UNC Pembroke
Health Education, Case Management and Support for 
families in Robeson County who are expecting a child 
or have a child under 18 months. The focus is on the 

health of the family and success in parenting. 

Any Robeson County resident who 
is pregnant or has a child under the 
age of 18 months, including fathers
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Legal Aid of NC - Pembroke Legal Aid of NC
Provide free legal help to low-income North Carolinians 

in civil cases involving basic human needs like safety, 
shelter, income and more.

All ages.

Medical Supply Robeson County Church and 
Community Center

Provides items for parents and grandparents raising 
babies, including diapers, wipes, formula, bottles, and 

pacifiers as well as adult medical products.
All ages.

My Refuge My Refuge Seeks to find food, clothing, and temporary housing. The homeless

NCCARE360 Unite Us
Provides public access to resources and helps health 
and community-based organizations make electronic 

referrals, communicate in real time, securely share client 
information, and track outcomes together.

All ages.

NC Medicaid
Robeson County Depart-
ment of Social Services 

(DSS)
Provides health insurance to low-income individuals 

and families who cannot afford health care costs.
Low-income individuals and fam-

ilies.

NC Pre-K Robeson County Partnership 
for Children

Provides high-quality educational experiences to en-
hance school readiness Eligible 4 year old children.

North Carolina Guardian ad Litem 
Robeson County District 16B

North Carolina Administra-
tive Office of the Courts

North Carolina Guardian ad Litem equips community 
volunteers to serve abused and neglected children by 

advocating for their best interests in court.

Abused and neglected children 
(birth to 18 years) petitioned into 

the court system

Nurse Family Partnership Robeson County Health 
Department

Nurses visit moms to educate them on parenting, share 
resources and perform health checks.

First-time, low-income parents and 
their children.

Our House Robeson Health Care Cor-
poration

Provides Substance Abuse Comprehensive Outpatient 
Treatment (SACOT) as well as outpatient mental health 
and substance abuse services in conjunction with other 

case manage support services.

Pregnant and post-partum mothers 
and their newborns

Parents as Teachers Robeson County Health 
Department

Parents as Teachers builds strong communities, thriving 
families and children that are healthy, safe and ready to 

learn.
Children birth to age 5 residing in 

Robeson County.

Project-Based Housing Voucher 
Program

Southeastern Communi-
ty Action Partnership in 
partnership with Wilhoit 

Properties

In addition to the rental assistance, resident families 
are offered supportive services to help them become 

economically self-sufficient.
Income-eligible residents

Rent/Utility Help Robeson County Church and 
Community Center

Provides help, up to once each year per household, 
with the direct payment of a rent or utility bill.

Families who meet eligibility re-
quirements.

Rise4Me Robeson County Depart-
ment of Social Services

Providing inmates, returning citizens and their families 
access to resources to enable successful reentry into 

society.
Inmates, returning citizens and their 

families

Robeson County 4-H NC Cooperative Extension Offers youth a chance to be a part of clubs while 
equipping them with the skills to succeed. Youth aged 5 – 18

Robeson County Housing Authority Robeson County Housing 
Authority

Provide affordable housing to eligible community 
members while creating and promoting opportunities 
for independence, self-sufficiency, and an improved 

quality of life.
Income-eligible families.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Robeson County Offender Resource 
Center

Robeson County Offender 
Resource Center

Offers drug and alcohol treatment services and assists 
individuals who have recently been released from 

prison with adapting to free life and obtaining employ-
ment.

Individuals who have recently been 
released from prison.

Robeson County Public Library Robeson County Public 
Library

Offers lending materials: Books, DVDs, Audiobooks, 
eBooks, Videos, and Magazines; Online Research Tools, 
Computers, Internet, Wi-Fi, iPads (for Children), outgo-

ing fax and printing services
All ages.

Robeson County Teen Court and 
Youth Services

The NC Youth Violence Pre-
vention Center, in partner-
ship with the NC Governor’s 

Crime Commission

Seeks to deter teens from future unlawful behavior, 
while providing direct experience in the judiciary 

system and an understanding of their future role as a 
productive citizen.

First time juvenile offenders of 
non-violent crimes.

Robeson County Teen Court and 
Youth Services

The NC Youth Violence Pre-
vention Center, in partner-
ship with the NC Governor’s 

Crime Commission

Educates law enforcement, school personnel, and 
human services professionals about the dynamics of 
victimization. Offer support groups and individual 

counseling following traumatic experiences. Create and 
utilize individualized case management plans to ensure 
that the multifaceted aspects of client’s needs are met.

All ages.

Sacred Pathways UNCP Community and Civic 
Engagement

Offers counseling and referral services to those in 
emergency situations. 

Individuals and families in immedi-
ate need.

Seeds 4 Success: Kaleidoscope Play 
& Learn Groups

Robeson County Partnership 
for Children

Provides weekly play and learn group with children and 
their parent/caregiver to increase skills for caregivers to 
impact early literacy and learning for children in their 
care

 

Robeson County children birth to 
age 5 not enrolled in licensed child 
care and their parent or caregiver 

(Family, Friend, or Neighbor)

Shining Stars Preschool Public Schools of Robeson 
County

Offers enrichment and educational activities as well as 
therapeutic services and a strong family and communi-

ty involvement component. 
At-risk children aged 3-5.

Soup Kitchen Lumberton Christian Care 
Center Provides meals and temporary shelter. Individuals and families in need.

Temporary Assistance for Needy 
Families (TANF) NCDHHS Assists families achieve economy self-sufficiency. Low-income families who meet 

eligibility requirements.

Tenant-based Housing Choice 
Voucher Program

Southeastern Community 
Action Partnership

Increase affordable housing choices for eligible families. 
Families with a tenant-based voucher choose and lease 

safe, decent, and affordable privately-owned rental 
properties

Income-eligible residents

The Division of Child Development 
and Early Education NCDHHS

Implements quality standards for child care and 
increases access to families and their children across 

North Carolina.
Children birth-third grade.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

The Special Supplemental Nutrition 
Program for Women, Infants, and 

Children (WIC)
Robeson County Health 

Department Provides healthy food and health care support.
Children birth to age 5, pregnant 

and post-partum women, and 
infants.

The Staffing Alliance The Staffing Alliance Offers job skills assessments to those seeking employ-
ment opportunities Individuals seeking employment.

The Workforce Innovation and Op-
portunity Act

Lumber River Council of 
Governments 

Addresses and remedies the employment and training 
needs of adults and dislocated workers.

Adults 18 years of age or older who 
meet eligibility requirements.

Title 1 Preschool Public Schools of Robeson 
County

Funds programmatic and support services for children 
from birth through the official age of school entry in a 

district or state.
Children birth to age 5 at risk of 

academic failure.

Two Hawk Employment Services Two Hawk Employment 
Services

Provide employment solutions to clients and employ-
ment opportunities to communities. Individuals seeking employment.

WIOA Youth Program Lumber River Council of 
Governments

Expand opportunities in the workforce by providing ac-
tivities that will increase educational level and enhance 

job skills and abilities.
Youth aged 14-24

Work First NCDHHS
Provides parents with short-term training and other 
services to help them become employed and move 

toward self-sufficiency. 
Low-income families.
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Concrete Support in Times of Need
Meeting basic economic needs like food, shelter, clothing and health care is essential for families to thrive. Likewise, when families encounter a crisis 
such as domestic violence, mental illness or substance abuse, adequate services and supports need to be in place to provide stability, treatment and 
help for family members to get through the crisis.

PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Case Management for At Risk Chil-
dren (CMARC)

Robeson County Health 
Department

Provides connections to services for children and fam-
ilies. Helps ensure children are raised in healthy, safe 

and nurturing environments.

Children birth to age 5, with a tar-
get population of special healthcare 

needs, children exposed to toxic 
stress, and/or were cared for in a 

neonatal intensive care unit (NICU), 
or in foster care.

CARES ACT FUNDING 2020 Southeastern Community 
Action Partnership

Supports a range of emergency assistance activities 
including employment, education, health, transporta-
tion, housing, and stabilization services among other 

activities.

Individuals and families that have 
income below 200% of the poverty 
rate and unmet needs because of 

COVID-19.

Case Work Robeson County Church and 
Community Center

Work with individuals and families to identify their 
needs and find solutions. Individuals and families in need.

Child Care Subsidy Robeson County Depart-
ment of Social Services

Assists in making child care accessible and affordable to 
the families of Robeson County.

Families who meet eligibility re-
quirements.

Child Protective Services NCDHHS
Strives to ensure safe, permanent, nurturing families for 

children by protecting them from abuse and neglect 
while attempting to preserve the family unit through 

in-home counseling and supportive services.

Families whose children are experi-
encing abuse and neglect.

Clothing Closet Borderbelt AIDS Resource 
Team Provides clothing to the general public. All ages.

Community Food Pantry Saint Pauls United Methodist 
Church

Provides community members in need with donated 
food. All ages.

COMMUNITY SERVICES BLOCK 
GRANT PROGRAM

Southeastern Community 
Action Partnership

Works with families to determine their individual and 
family strengths, needs, and visions for the future. Income-eligible families.

COVID-19 Support Program Southeastern Community 
Action Partnership

Provide support for families in need of housing, 
transportation, employment, food/nutrition, childcare, 
education/training, mental health, technology, utility 

payments, PPE.

Families in need who were ad-
versely impacted by the COVID-19 

pandemic.

Crisis Intervention Program NCDHHS Assists individuals and families who are experiencing a 
heating or cooling related crisis.

Low-income individuals or families 
experiencing an energy related 

crisis. 
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Expanded Food and Nutrition Edu-
cation Program NC Cooperative Extension Focuses on helping families “Eat Smart and Move More.” All ages

Food and Nutrition Services (Food 
Stamps) NCDHHS

A federal food assistance program that provides 
low-income families the food they need for a nutrition-

ally adequate diet.
Low-income individuals and fam-

ilies.

Food Assistance Program Robeson County Church and 
Community Center

Provides an emergency supply of food for all members 
of a household. Also offer a monthly government food 
giveaway (TEFAP) as well as twice weekly opportunities 
to receive Food Lion goods that are near their expira-

tion date (Second Harvest).

All ages.

Food Pantry Borderbelt AIDS Resource 
Team Provides food to the general public. All ages.

Food Pantry Caring Touch Outreach Provides individuals and families with canned and dry 
goods, fresh produce, dairy, bread, and more. All ages

Food Share (Commodity Supple-
mental Food Program – CSFP)

Healthy Robeson / UNC 
Southeastern

The Commodity Supplemental Food Program (CSFP) 
works to improve the health of low-income persons at 
least 60 years of age by supplementing their diets with 

nutritious USDA Foods

Low income seniors seeking assis-
tance from Powerpoint Church and 

Second Harvest Food Bank

HCV Home Ownership Program Southeastern Community 
Action Partnership

Provide housing counseling services to educated pro-
gram participants on the home buying process. Allows 

current voucher recipients the option to purchase a 
home; transferring the subsidy from rental assistance to 

a mortgage payment.

Income-eligible residents.

Healthy Food Pantry Healthy Robeson / UNC 
Southeastern

Provides food pantries with guidance on how to assess 
their current practices, review strategies, and develop 
an action plan to improve the nutritional quality and 

safety of the foods they provide to families.

Users of food banks at Robeson 
County Church and Community 
Center and Powerpoint Church 

Crisis Center

Healthy Start Robeson UNC Pembroke
Health Education, Case Management and Support for 
families in Robeson County who are expecting a child 
or have a child under 18 months. The focus is on the 

health of the family and success in parenting. 

Any Robeson County resident who 
is pregnant or has a child under the 
age of 18 months, including fathers

Legal Aid of NC - Pembroke Legal Aid of NC
Provide free legal help to low-income North Carolinians 

in civil cases involving basic human needs like safety, 
shelter, income and more.

All ages.

Medical Supply Robeson County Church and 
Community Center

Provides items for parents and grandparents raising 
babies, including diapers, wipes, formula, bottles, and 

pacifiers as well as adult medical products.
All ages.

My Refuge My Refuge Seeks to find food, clothing, and temporary housing. The homeless

NCCARE360 Unite Us
Provides public access to resources and helps health 
and community-based organizations make electronic 

referrals, communicate in real time, securely share client 
information, and track outcomes together.

All ages.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

NC Medicaid
Robeson County Depart-
ment of Social Services 

(DSS)
Provides health insurance to low-income individuals 

and families who cannot afford health care costs.
Low-income individuals and fam-

ilies.

Our House Robeson Health Care Cor-
poration

Provides Substance Abuse Comprehensive Outpatient 
Treatment (SACOT) as well as outpatient mental health 
and substance abuse services in conjunction with other 

case manage support services.

Pregnant and post-partum mothers 
and their newborns

Project-Based Housing Voucher 
Program

Southeastern Communi-
ty Action Partnership in 
partnership with Wilhoit 

Properties

In addition to the rental assistance, resident families 
are offered supportive services to help them become 

economically self-sufficient.
Income-eligible residents

Rent/Utility Help Robeson County Church and 
Community Center

Provides help, up to once each year per household, 
with the direct payment of a rent or utility bill.

Families who meet eligibility re-
quirements.

Rise4Me Robeson County Depart-
ment of Social Services

Providing inmates, returning citizens and their families 
access to resources to enable successful reentry into 

society.

Inmates, returning citizens and their 
families

Robeson County Housing Authority Robeson County Housing 
Authority

Provide affordable housing to eligible community 
members while creating and promoting opportunities 
for independence, self-sufficiency, and an improved 

quality of life.
Income-eligible families.

Robeson County Offender Resource 
Center

Robeson County Offender 
Resource Center

Offers drug and alcohol treatment services and assists 
individuals who have recently been released from 

prison with adapting to free life and obtaining employ-
ment.

Individuals who have recently been 
released from prison.

Robeson County Public Library Robeson County Public 
Library

Offers lending materials: Books, DVDs, Audiobooks, 
eBooks, Videos, and Magazines; Online Research Tools, 
Computers, Internet, Wi-Fi, iPads (for Children), outgo-

ing fax and printing services
All ages.

Robeson County Teen Court and 
Youth Services

The NC Youth Violence Pre-
vention Center, in partner-
ship with the NC Governor’s 

Crime Commission

Seeks to deter teens from future unlawful behavior, 
while providing direct experience in the judiciary 

system and an understanding of their future role as a 
productive citizen.

First time juvenile offenders of 
non-violent crimes.

Robeson County Teen Court and 
Youth Services

The NC Youth Violence Pre-
vention Center, in partner-
ship with the NC Governor’s 

Crime Commission

Educates law enforcement, school personnel, and 
human services professionals about the dynamics of 
victimization. Offer support groups and individual 

counseling following traumatic experiences. Create and 
utilize individualized case management plans to ensure 
that the multifaceted aspects of client’s needs are met.

All ages.

Sacred Pathways UNCP Community and Civic 
Engagement

Offers counseling and referral services to those in 
emergency situations. 

Individuals and families in immedi-
ate need.

Soup Kitchen Lumberton Christian Care 
Center Provides meals and temporary shelter. Individuals and families in need.

Temporary Assistance for Needy 
Families (TANF) NCDHHS Assists families achieve economy self-sufficiency. Low-income families who meet 

eligibility requirements.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Tenant-based Housing Choice 
Voucher Program

Southeastern Community 
Action Partnership

Increase affordable housing choices for eligible families. 
Families with a tenant-based voucher choose and lease 

safe, decent, and affordable privately-owned rental 
properties

Income-eligible residents

The Special Supplemental Nutrition 
Program for Women, Infants, and 

Children (WIC)
Robeson County Health 

Department Provides healthy food and health care support.
Children birth to age 5, pregnant 

and post-partum women, and 
infants.

The Staffing Alliance The Staffing Alliance Offers job skills assessments to those seeking employ-
ment opportunities Individuals seeking employment.

The Workforce Innovation and Op-
portunity Act

Lumber River Council of 
Governments 

Addresses and remedies the employment and training 
needs of adults and dislocated workers.

Adults 18 years of age or older who 
meet eligibility requirements.

Two Hawk Employment Services Two Hawk Employment 
Services

Provide employment solutions to clients and employ-
ment opportunities to communities. Individuals seeking employment.

WIOA Youth Program Lumber River Council of 
Governments

Expand opportunities in the workforce by providing ac-
tivities that will increase educational level and enhance 

job skills and abilities.
Youth aged 14-24

Work First NCDHHS
Provides parents with short-term training and other 
services to help them become employed and move 

toward self-sufficiency. 
Low-income families.
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Social Connections
Friends, family members, neighbors and community members provide emotional support, help solve problems, offer parenting advice and give con-
crete assistance to parents. Networks of support are essential to parents and also offer opportunities for people to “give back”, an important part of 
self- esteem as well as a benefit for the community. Isolated families may need extra help in reaching out to build positive relationships.

PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Adolescent and Caregiver Support CONNECT Community, Inc.

Connect adolescents (10-19) and their caregivers to com-
munity resources and opportunities. Promotes positive 
outcomes for adolescents by providing purposeful learning 
opportunities, fostering positive relationships, and giving 
support in multiple areas of life.

Adolescents (10-19) and caregivers

Case Management for At Risk Children 
(CMARC)

Robeson County Health De-
partment

Provides connections to services for children and families. 
Helps ensure children are raised in healthy, safe and nur-

turing environments.

Children birth to age 5, with a target 
population of special healthcare 
needs, children exposed to toxic 
stress, and/or were cared for in a 

neonatal intensive care unit (NICU), or 
in foster care.

Child Protective Services NCDHHS

Strives to ensure safe, permanent, nurturing families for 
children by protecting them from abuse and neglect while 

attempting to preserve the family unit through in-home 
counseling and supportive services.

Families whose children are experi-
encing abuse and neglect.

Community Café Healthy Robeson/ UNC South-
eastern

World Café works within communities and organizations to 
tap into the collective wisdom and co-creativity that shows 
up when we intentionally invite the voices and unique con-
tributions of all generations to participate.  We host events 
in partnership with local Community-Based Organizations.

Community members in towns of 
Rowland, Maxton, and Pembroke

Early Head Start Southeastern Community 
Action Partnership

Promotes school readiness for infants, toddlers, and chil-
dren from low-income families by enhancing the social and 
cognitive development of children through the provision of 
education, health, nutrition, social and wellness services to 

enrolled children and families.

 Infants and toddlers under the age of 
3 and pregnant women.

Head Start Southeastern Community 
Action Partnership

Promotes school readiness for infants, toddlers, and chil-
dren from low-income families by enhancing the social and 
cognitive development of children through the provision of 
education, health, nutrition, social and wellness services to 

enrolled children and families.

Children aged 2-3.
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PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET

Health in All Policies (HiAP) Healthy Robeson/UNC South-
eastern

A collaborative approach that integrates and articulates 
health considerations into policymaking across sectors to 
improve the health of all communities and people.  HiAP 
recognizes that health is created by a multitude of factors 
beyond healthcare and, in many cases, beyond the scope 

of traditional public health activities.

Robeson County Administration and 
the Town of Maxton

Healthy Start Robeson UNC Pembroke

Health Education, Case Management and Support for fam-
ilies in Robeson County who are expecting a child or have 
a child under 18 months. The focus is on the health of the 

family and success in parenting. 

Any Robeson County resident who is 
pregnant or has a child under the age 

of 18 months, including fathers

NCCARE360 Unite Us

Provides public access to resources and helps health and 
community-based organizations make electronic referrals, 
communicate in real time, securely share client informa-

tion, and track outcomes together.

All ages.

NC Pre-K Robeson County Partnership 
for Children

Provides high-quality educational experiences to enhance 
school readiness Eligible 4 year old children.

Nurse Family Partnership Robeson County Health De-
partment

Nurses visit moms to educate them on parenting, share 
resources and perform health checks.

First-time, low-income parents and 
their children.

Parents as Teachers Robeson County Health De-
partment

Parents as Teachers builds strong communities, thriving 
families and children that are healthy, safe and ready to 

learn.

Children birth to age 5 residing in 
Robeson County.

Robeson County 4-H NC Cooperative Extension Offers youth a chance to be a part of clubs while equipping 
them with the skills to succeed. Youth aged 5 – 18

Robeson County Public Library Robeson County Public Library

Offers lending materials: Books, DVDs, Audiobooks, 
eBooks, Videos, and Magazines; Online Research Tools, 

Computers, Internet, Wi-Fi, iPads (for Children), outgoing 
fax and printing services

All ages.

Robeson County Teen Court and Youth 
Services

The NC Youth Violence Pre-
vention Center, in partnership 
with the NC Governor’s Crime 

Commission

Educates law enforcement, school personnel, and human 
services professionals about the dynamics of victimization. 
Offer support groups and individual counseling following 
traumatic experiences. Create and utilize individualized 
case management plans to ensure that the multifaceted 

aspects of client’s needs are met.

All ages.

Seeds 4 Success: Kaleidoscope Play & 
Learn Groups

Robeson County Partnership 
for Children

Provides weekly play and learn group with children and 
their parent/caregiver to increase skills for caregivers to 
impact early literacy and learning for children in their care

 

Robeson County children birth to age 
5 not enrolled in licensed child care 

and their parent or caregiver (Family, 
Friend, or Neighbor)

Shining Stars Preschool Public Schools of Robeson 
County

Offers enrichment and educational activities as well as 
therapeutic services and a strong family and community 

involvement component. 
At-risk children aged 3-5.

The Division of Child Development 
and Early Education NCDHHS Implements quality standards for child care and increases 

access to families and their children across North Carolina. Children birth-third grade.
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The Special Supplemental Nutrition 
Program for Women, Infants, and 

Children (WIC)

Robeson County Health De-
partment Provides healthy food and health care support. Children birth to age 5, pregnant and 

post-partum women, and infants.

Title 1 Preschool Public Schools of Robeson 
County

Funds programmatic and support services for children from 
birth through the official age of school entry in a district or 

state.

Children birth to age 5 at risk of aca-
demic failure.


