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We Are Columbus County

Total Population     55,508
Children Under 5     5.2%
Median Household Income    $37,628
Education: HS Graduate or Higher Ed. 25+ 83.0%
Bachelor’s Degree of Higher   13.8%
Labor Force 16+     46.3%
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ORGANIZATION NAME PARTICIPATING MEMBERS
Advantage Behavioral Health Erin Warlick
CCH Network Jesse Hardin
Columbus County DREAM CTR Amber Bellamy Nadina Bernal
Columbus County Partnership for 
Children/Smart Start Selena Rowell, Jai Robinson, Charmaine Blue-Singletary

Columbus County Schools Georgianna Pigott, Sharon Graham, Matthew 
Columbus County Sheriff Department Pam Bryan
Columbus Regional Hospital Jeremy Simmons
Community Support April Oxendine
Innovative Approaches Toccara Osborne
Men & Women United Randolph Keaton
North Carolina Courts Guardian Litem 
Program District 13 Randy Ellis, Karen Carnes

North Carolina Department of Public 
Safety Marsha Rogge, Scott Herrera 

Parent Community Participant Quiana Alsabry
Restitution Columbus County Grace Thompson, Tony Shipman
Riverbend Services Inc Marissa Cox
Teen Court Columbus County Grace Thompson, Tony Shipman
Trillium Health Resources Dena Hamilton
Whiteville City Schools Monché Simmons, Dr. Marc Whichard
Columbus County Department of 
Social Services Patches McQueen, Algernon McKenzie, Susan Hilbourn

“Resilient Columbus”  
Community Prevention Action 
Plan Leadership Team
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Resilient Columbus is a task force of local leaders who are looking to address adverse childhood 
experiences and build resiliency in Columbus County by educating within the community. Our 
mission is to promote resilience in Columbus County through education and engagement of 
community members regarding the life-long impacts of adverse childhood experiences.

Vision Statement
All children in Columbus County grow up in a safe, stable, and nurturing community where 
families thrive.

Mission Statement
To educate, empower, and support communities on effective child abuse and neglect prevention 
strategies so every child grows up in a safe, stable, and nurturing environment. 

Goals:
To build resilience and awareness of ACEs in schools, families, and communities by implementing 
policies that encourage ALL persons who work with children to take Child Maltreatment course, 
watch the Resilience film, and have Protective Factors training.

To create a safe, nurturing physical and emotional environment at home, at school, and in the 
community.  

Guiding Principles:
• Emphasize and respect the family’s primary responsibility for their children
• Support families in raising their children
• Promote family-friendly workplaces
• Provide a variety of high-quality, early childhood opportunities for families and their 

children
• Ensure healthy children and wholesome childhoods
• Provide surroundings that are safe, healthy, nurturing
• Protect all children from abuse, neglect, and other violence
• Foster expectations, generate hope and encourage aspirations

“Resilient Columbus”
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Columbus County Partnership for Children’s Health Taskforce, in collaboration with the Innovative 
Approaches Project, began introducing the concept of ACE’s and Resiliency to community 
stakeholders. Since then, a collaborative of nearly 45 organizations has formed, “Resilient 
Columbus” to disseminate information about Resiliency. Two grants were received to help further 
the vison and mission of the “Resilient Columbus” collaborative. Fortunately, the collaborative 
received grants that enable the anchor organization, Columbus County Partnership for Children, 
to administer the grants through hiring a part-time Resilience Outreach Coordinator and a 
part-time Partnership Engagement Coordinator to partner with PCANC and other community 
organizations to develop this Community Prevention Action Plan. As of March 2021, “Resilient 
Columbus” has moved in an aggressive as well as progressive manner to support our county in 
building resilience.

What are the Unmet 
Needs?

The Unmet needs identified for the community
v	Lack of coordination within and between systems in Southeastern 

NC.
v	Lack of care for people impacted by adverse experiences in 

Southeastern NC.

How were the unmet 
needs identified?

The unmet needs were identified by an ACEs Survey conducted in March 2018 
by Karen Dash Consulting.  In an effort to increase awareness of the impact of 
ACEs and to generate interest in forming a coalition to foster a trauma informed 
community, several screenings of the Resilience documentary were held in 
Columbus County. 

“Resilient Columbus” 
Collaborative Background & 
Accomplishments
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What actions did our 
collaborative take to 
address the needs?

“Resilient Columbus”

v	Convened monthly meetings
v	Developed a Mission and Vision Statement 
v	Built Collaborative Participation to 51 agencies and 89 participants
v	Established Committees/Work Groups
v	Participated in ECHO/ACE Collaborative (Extension for Community Health-

care Outcomes)
v	Developed a Facebook Page
v	Development of Resilient Columbus Logo
v	Established Instagram Account
v	Applied for major grants and received two Resilience Grants 
v	Kate B. Reynolds/Prevent Child Abuse NC – Funds development of a 

Regional Child Abuse Prevention Action Plan and a Part-time Community 
Engagement Coordinator

v	Z. Smith Reynolds – Funds Part-time Coordinator for Resilient Columbus
v	Partnering with PACEs Connection – Free Webpage and other valuable 

resources
v	Formed collaborations with surrounding counties 
v	11 Resilience Film Screenings (including one virtual screening)
v	CARES Act Funding - Reconnect for Resilience 
v	Formed Resilient Columbus Steering Committee
v	Collaboration with Rural Forward for development of Strategic Plan
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What actions did our 
collaborative take to 
address the needs?

Community Prevention Plan Actions (Grant) 
• Developed an Elevator Speech to recruit participants for the leadership team
• Formed a Columbus County CPAP Leadership Team as per Grant Requirements for the 

development of the Community Prevention Action Plan
• Conducted monthly meetings for the Columbus County CPAP Team 

- Developed an evolving schedule to help participants on the leadership team to 
stay abreast of the timeframe and tasks that must be completed, as well as meeting the 
benchmarks aligned in the schedule

• Participated in Monthly Regional Leadership Team Meetings
• Participated in the formation of the Tri-County Regional Leadership Team
• Completed an Environmental Scan and aligned the various agencies with the Protective 

Factors to help determine what we already have in our community to help prevent ACEs
• Completed two four-hour sessions of Protective Factors Trainings
• Helped to facilitate the screening of “Resilience: The Biology of Stress & The Science of Hope”
• Formed Partnership with PACEs Connection
• Developed a PowerPoint Presentation to entitled Building Knowledge in the ACEs Culture (to 

help professionals and community to understand ACEs)
• Formed Subcommittees to take on various responsibilities in forming the CPAP  

- Data and Assets Subcommittee  
- Protective Factors Subcommittee 
- Education and Outreach Subcommittee

• Research data and view other prevention plans to help format the Columbus County plan and 
submitted data to the Data and Assets Subcommittee

• Conducted a Workshop for Whiteville City School Police School Resource Officers on ACEs 
Culture and viewing of the Resilience film

• Participated in subcommittee meetings
• Conducted Two Community Cafés 
• Conducted Parent Survey’s (was able to get a sampling of 48 surveys)
• Met on a monthly basis with the Partnership Engagement Manager and with the Coordinators 

of Bladen and Robeson to stay aligned with what we need to do to develop the Tri-County 
Plan

• Compiled and analyzed data from all of the activities held to help determine our priority 
areas of need

• The Regional Leadership Team participated in the Wilder Survey
• Developed a presentation to provide to Columbus County Board of Commissioners
• participated on monthly Technical Assistant Workshops Provided by PANC
• Participated in various webinars and Zoom calls to gather information as well as, share what 

our county is doing in developing the CPAP
• Completed Quarterly Reports for PCANC to update on the progress of the CPAP
• Completed Quarterly Reports for CCPC to update and track work that is being done to meet 

deliverables for the Grant
• Submitted Columbus County CPAP to PCANC for compilation
• Presented “Resilient Columbus” collaborative to the County Commissioners  for signage of a  

“Resolution of Support”
• Presented the CPAP Plan to the County Commissioners for signage of a Resolution of Support
• Worked with the Regional Leadership Team to develop the Tri-County Plan
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For this task, we proposed the Collective Impact Model, established by John Kania’s and Mark 
Kramer’s 2011 study on the effectiveness of coordinated, collaborative efforts. This model relies 
on five conditions: a common agenda, shared measurements, mutually reinforcing activities and 
programming, continuous communication, and an effective backbone organization.

Individuals, neighborhoods, key organizations, businesses, education groups, 
schools, faith communities and policy makers must actively support each other’s 
efforts and work toward a common goal or vision.

After setting a bold community goal or goals, agree to collect data and measure 
consistent outcomes (i.e., results) across all participants to create alignment, 
accountability and the ability to see when strategies are or are not working.

A successful plan requires central coordination by a “backbone” organization or 
organizations and widespread community involvement.

The Power of collective action does not come from the number of participants or 
the standardization of efforts, but from the coordination of activities through the 
plan of action.

Consistent and open communication is needed to build trust, assure mutual 
objectives and create common motivation.

Common
Agenda

Shared
Measurement

Backbone
Support

Mutually 
Reinforcing 
Action Plan

Continuous 
Communication

Collective Impact Model
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Protective Factors have been implemented in various programs that are evidence-based and help 
to prevent child abuse/maltreatment. The Tri- County Team of Bladen, Columbus and Robeson 
have chosen to use the 5 Protective Factors listed below as a solid, proven base which directly 
and indirectly impact the health, safety and emotional wellbeing of our children and families to 
prevent child abuse. These five factors that we have chosen are not the only protective factors; 
however, they are used in various programs that help to prevent child abuse/maltreatment.  
Although there are several protective factors, these can be built through interaction with people 
and systems that families encounter in their day-to-day lives.  Various local agencies and 
programs provide specialized services, and all of them have a direct or indirect impact on the 
health and safety of children and families.

The ability to recover from difficult life 
experiences, and often to be strengthened 

by and even transformed by those 
experiences.

Understanding child development and 
parenting strategies that support physical, 
cognitive, language, social and emotional 

development.

Positive relationships that provide emotional, 
informational, instrumental and spiritual 

support.

Access to concrete support and services that 
address a family’s needs and help minimize 

stress caused by challenges.

Family and child interactions that help 
children develop the ability to communicate 

clearly, recognize and regulate their 
emotions and establish and maintain 

relationships.

Parental Resilience

Knowledge of Parenting
& Child Development

Social Connections

Concrete Support
in Times of Need

Social & Emotional
Competence of Children

Common Agenda
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The Tri County Team’s  Common Agenda reflects years of work from Bladen County CPAP, 
Columbus County’s “Resilient Columbus” Collaborative, and Robeson County’s North Carolina 
Youth Violence Prevention Center, to prevent child abuse/maltreatment, as well as strengthen 
the resilience of survivors of child abuse and neglect in our communities. The Tri-County Team 
is comprised of community stakeholders and individuals incorporating the Protective Factors 
Framework around two impact areas.

Build the capacity of parents and prevention 
partners to understand, deliver, evaluate, 
and advocate for the prevention of child 
abuse and neglect in the Tri-County Region.

• Increase Social and Emotional 
Competence of Children

• Build Parental Resilience

• Increase Knowledge of Parenting and of 
Child and Youth Development

• Build Concrete Support in Time of Need

• Broaden Social Connections of parents 
in the community

Cultivate beneficial, prevention-focused 
partnerships and outreach between 
community organizations to create shared 
language, efficacy, and impact.

• Continue collective action to reduce 
child maltreatment risks, build assets 
and increase the ability to thrive

• Continue to build sustainable networks 
of services and supports to contribute 
to child protection

• Continue to influence community 
leaders to promote and support child 
protection initiatives

Building Capacity Cultivating Partnerships
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This Tri-County effort relative to our community’s goals in collecting data and measure 
consistent outcomes across all participants to create alignment, accountability, and the ability 
to see when strategies are or are not working.

What is Child Abuse/Maltreatment and Neglect?
The Child Abuse Prevention and Treatment Act defines child abuse and neglect as, “any recent 
act or failure to act on the part of a parent or caretaker which results in death, serious physical 
or emotional harm, sexual abuse or exploitation; or an act or failure to act, which presents an 
imminent risk of serious harm to a child 18 years and under.

Types of Child Abuse
• Physical abuse: Physical abuse occurs when a child’s body is injured as a result of hitting, 

kicking, shaking, burning, or other show of force. 

• Emotional: Emotional and psychological abuse in children is defined as behaviors, speech, and 
actions of parents, caregivers, or other significant figures in a child’s life that have a negative 
mental impact on the child.

• Child Neglect: Child neglect is defined as any confirmed or suspected egregious act or 
omission by a parent or other caregiver that deprives a child of basic age-appropriate needs 
and thereby results, or has reasonable potential to result, in physical or psychological harm.

• Sexual Abuse: Any sexual behavior imposed on a child.  Sexual abuse can occur without any 
physical contact.

What Factors Contribute to Child Abuse and Neglect?
There is no single known cause of child maltreatment, nor is there any single description that 
captures all families in which children are victims of abuse and neglect. Child maltreatment 
occurs across socio-economic, religious, cultural, racial, and ethnic groups. While no specific 
causes definitively have been identified that lead a parent or other caregiver to abuse or neglect 
a child, research has recognized a number of risk factors or attributes commonly associated 
with maltreatment. Children within families and environments in which these factors exist have 
a higher probability of experiencing maltreatment. It must be emphasized, however, that while 
certain factors often are present among families where maltreatment occurs, this does not mean 
that the presence of these factors will always result in child abuse and neglect. 
(A Coordinated Response to Child Abuse and Neglect: The Foundation for Practice)

Shared Measurement
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The Cost of Child Abuse and ACEs
The term “ACEs” stands for Adverse Childhood Experiences. ACEs come in many forms—from 
physical and emotional abuse to neglect and household dysfunction. In 1998, the Centers 
for Disease Control (CDC) and Kaiser Permanente published a groundbreaking study that 
investigated the impact of ACEs on physical and mental health. The study found there are 10 
common childhood traumas (ACEs) that can impact a child’s ability to thrive. ACEs can disrupt 
healthy brain development in ways that affect health later in life. ACEs have a significant, long-
term impact on health, quality of life, economics and education. Research shows that ACEs 
are common and affect all income levels. Science has increasingly found that participating in 
interventions that reduce ACEs are likely to strengthen the foundations of physical and mental 
health, which would eventually generate even larger returns to all of society. ACEs cause much of 
our economic burden of chronic disease, most mental illness, and are at the root of most violence. 
For every $1 invested in early childhood programs there is a $2 to $4 return.

As the Number of Aces Increases,
So Does the Risk for Negative Health Outcomes  
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Columbus County Facts and Figures as our Children and Families 
See It and Live It!

What is the Scope of the Child Abuse and Neglect (Maltreatment) Problem? 
There are a variety of risk factors that have been associated with child maltreatment.  A brief, 
meaningful snapshot of some statistics is below.

Low Socioeconomic Status 
Children from families with annual incomes below $15,000 were 22 times more likely to 
be harmed by child abuse and neglect as compared to children from families with annual 
incomes above $30,000.

Parental History of Abuse 
Parents who were neglected as children are 2.6 times more likely to neglect and 2 times 
more likely to physically abuse their children than those who were not. Parents who were 
physically abused as children are 5 times more likely to physically abuse and 1.4 times more 
likely to neglect their children than those who were not. 

Family Structure 
The rate of child abuse in single-parent households is 27.3 children per 1,000, which is 
nearly twice the rate of child abuse in two-parent households (15.5 children per 1,000). 
Only 3.2% of the boys and girls who were raised with both biological parents had a 
history of maltreatment. However, 18.6% of those in other family configurations had been 
maltreated. 

Marital/Parental Conflict & Domestic Violence 
Between 30% to 60% of families where spouse abuse takes place, child maltreatment also 
occurs.

Child Disability 
Children with disabilities are 1.7 times more likely to be maltreated than children without 
disabilities.
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Virtual Community Cafés 
The Columbus County CPAP Team conducted two Virtual Community Cafés. A total of 22 
participants provided input into the two cafés.  The results were collected via Survey Monkey 
after the virtual Community Café on 02/09 and 02/23/2021. The survey evaluated: The 
technology, process, and the knowledge gained by participants. The average response rate of 
both cafés was 60%.

Questions Addressed at the Cafés and Common Themes:
• What would make Columbus County the safest and most stable community where 

children are natured, and families thrive?
• More industry and jobs
• Services to work in home with families to provide support
• Social activities for parents
• Support and resources
• Parent education to help them understand children

• What are some ways we can educate our community on the harms of child abuse and 
neglect?

• Training for Faith-based, police department community 
• Community events to bring awareness
• Strengthening Families Program for younger kids
• Programs open for everyone not just based on referrals

• What more do we need to learn to make this is better place for families in our 
community?

• Get input from families instead of making our own decisions 
• Needs assessments
• Active listening
• Learn more about ACEs and Resilience

• What does/did parental knowledge of child development and parenting skills look 
like in your own family, and if you are/were a parent, who supported your positive 
parenting

• The village raising a child
• Providing access to books at an early age, 
• Stern but; loving parents, establishing boundaries at different ages
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Community Visions from Café :
• We need to continue to try and figure out ways to get families to participate and give 

feedback.
• The availability of resources and promoting the availability of resources with unhindered 

access to the services is what the community needs. There are still barriers that will 
prevent families from accessing necessary services. For instance, transportation to needed 
services is a hindrance to families receiving the services.

 

Bladen, Columbus, and Robeson County Parent and Caregiver 
Survey Report 2021
Executive Summary Introduction

• Staff from Prevent Child Abuse North Carolina (PCANC), Bladen County Partnership for 
Children, Columbus County Partnership for Children, and the NC Youth Violence and 
Prevention Center partnered to form a Collective Impact Group and conducted this parent 
and caregiver survey as one method to inform their work.

Methodology
• This survey has been adapted from the Chapin Hall Center for Children for the Voices from 

Home: Perceptions of Colorado Caregivers on Caring for Kids and Accessing Supports 
project, the Protective Factors Survey and the American Family Assets Study. To collect 
the data, agencies posted a SurveyMonkey link on their websites and social media 
accounts and asked those affiliated with their programming if they would be willing to 
participate. Respondents were given a $10 Visa gift card to incentivize participation. Data 
collection began in December of 2020 and closed in April 2021. This report is compiled 
from the responses of 139 respondents.

 Results
• The report includes information on respondents’ gender, race/ethnicity, income, zip 

code, age, educational level, military service, and shared caregiving. It provides child 
maltreatment data for each county. It also includes the respondents’ answers to items 
assessing availability and use of resources, perceptions of community quality, mutual self-
help, family functioning, nurturing and attachment, and knowledge of parenting and child 
development.
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Key Findings
Awareness of resources

• Fifty percent or more of all respondents reported that all thirteen supports are available in 
their communities. Parent and Caregiver awareness of respite or emergency services for 
children was low across all three counties.

Use of Resources
• In Bladen and Columbus counties, reported use of home visiting, parenting 

education, and center-based childcare was low, while it was much higher for Robeson 
County. Respondents from all three counties reported lower use of programs 
for pre-school aged children and family  resource centers. Conversely, all three 
counties reported higher use of libraries, medical services, and religious or faith 
organizations.                                                  

Perceptions of Community Quality
• A higher percentage of respondents agreed or strongly agreed that they feel safe in their 

neighborhood and can generally get where they need to go. Neighborhood satisfaction, 
cleanliness, and access to childcare had slightly lower agreement. Respondents from all 
three counties reported that access to jobs and educational opportunities for children in 
their communities is low. 

Community Hospitality
• Respondents across all three counties reported low levels of occurrence on all items, 

indicating moderate to low levels of community hospitality. 
Mutual Self-Help

• Respondents reported low use of both help-seeking and help-giving behaviors. The most 
common item where respondents gave and received help was “running an errand, helping 
with shopping, giving a ride somewhere, or helping around the house with a chore or repair.” 

Family Functioning
• Respondents from Bladen and Columbus Counties reported higher levels of family 

functioning than those in Robeson County. Respondents from Robeson County fell below 
the 75% benchmark on every item.

Nurturing and Attachment
• Respondents from all three counties scored higher on nurturing and attachment. Though 

Robeson County’s respondents scored comparatively lower, no item fell below the 75% 
benchmark.

Knowledge of Parenting and Child Development
• Bladen and Columbus Counties’ respondents reported high levels of knowledge of 

parenting and child development. Four of the five items fell below the 75% threshold in 
Robeson County. 
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Poverty Statistics in Columbus County (Note 2019 Information)
Numbers may be much higher now based on individual experiences dealing with the pandemic. 
Poverty in Columbus County could be the single most important issue that should be addressed.

School Based % of Juvenile Complaints in Columbus 
County That Were School Based (July 2019-June 2020)
Statewide, 29.9% of juvenile court referrals came from 
schools in 2019-20. Further, 49.0% of all juvenile complaints 
were filed against Black youth even though they make up 
only a quarter of the population.

Reference:

UNC School Of Law: https://law.unc.edu/academics/centers-and-programs/n-c-poverty-research-fund/poverty-statistics/
US Census Bureau: https://www.census.gov/quickfacts/fact/table/whitevillecitynorthcarolina,columbuscountynorthcarolina/PST045219

Population Estimates, July 2010
Median Household Income 2015-2019
Per Capita Income in Past 12 Months
Percent of Persons in Poverty
Child Poverty Rate

5,299
$30,729
$20,700
30.1%

Whiteville City Columbus County

34.5%

55,508
$22,608
$22,608
22.3%

https://law.unc.edu/academics/centers-and-programs/n-c-poverty-research-fund/poverty-statistics/
https://www.census.gov/quickfacts/fact/table/whitevillecitynorthcarolina,columbuscountynorthcarolina/PST045219
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Columbus County Schools % of Students by Race 2019-2020

Total District School District Population: 
In Columbus County 5,387
In the Columbus School District Black students were 
3.1 times more likely than white students to receive a 
short-term suspension. 50.3% of all juvenile delinquency 
complaints in Columbus County were school-based

Whiteville City Schools % of Short-Term Suspensions by 
Race School Year 2018-19

Columbus County School By Race
88% White
11% African American
3% Other
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Columbus County Schools % of Students by Race 2019-2020

Total District School District Population: 
In Whiteville County 2,057
In the Whiteville School District Black students were 
3.1 times more likely than white students to receive a 
short-term suspension. 50.3% of all juvenile delinquency 
complaints in Whiteville County were school-based

Whiteville City Schools % of Short-Term Suspensions by 
Race School Year 2018-19

Whiteville County School By Race
87% White
13% African American
1% Other
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Columbus County Data Card

www.ncchild.org
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About the County Data Cards
These County Data Cards highlight key indicators of child well-being that help policy-makers 
understand where to target relief so that it is most sustainable and effective.

These data benchmarks indicate how North Carolina’s children were faring before COVID-19 
struck.

Many families are fighting new and increased stressors like job loss, hunger, untreated health 
concerns, and isolation from community support. Traumatic episodes like these are shown to have 
long-term impacts on children’s healthy development.

Officials should use these data points as a baseline and watch for changes as they allocate funds 
and adopt policies focused on long-term recovery.

Child Population  2,311,348
Percent under age six 31%
Number of live births 118,957

Child Population  11,828
Percent under age six 31%
Number of live births 118,957

North Carolina Columbus County

www.ncchild.org
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Advantage Behavioral Healthcare

BB&T (Volunteer) 

Boys & Girls Homes of North Carolina

Cape Fear Collective

Carolina Complete Health Network

Coastal Community Management

Coastal Horizons

Coastal Southeastern United Care

Columbus County Clerk of Court

Columbus County Commissioners

Columbus County Department of Social 
Services

Columbus County Health Department

Columbus County Partnership for Children 
(Smart Start)

Columbus County Schools

Columbus County Sheriff’s Department

Community Hospice

Columbus Regional Healthcare System

Community Care Lower Cape Fear

Community Support Agency

Community CPR

Cooperative Extension Services

Columbus County DREAM Center

District Attorney’s Office

Dry Bones Counseling

Families First

Faith Community

GAST 

Guardian Ad Litem

Innovative Approaches

Juvenile Justice

Men &Women United for Youth & Families

NC Department of Public Safety

NC WORKS

North Carolina Partnership for Children

PACEs Connection

Prevent Child Abuse North Carolina

RHA

Riverbend Services

Rural Forward

Southeastern Community College

Teen Court

The News Reporter

Trillium Health Resources

United Way of Cape Fear Area

University of North Carolina Wilmington 

Vocational Rehab Services

Volunteers from the Community

Whiteville City Schools

Whiteville City Police Department

Wholesome Image Inc.

YWCA Lower Cape Fear

“Resilient Columbus” 
Collaborative Partners
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Our Collaborative is utilizing the Protective Factors to create a common agenda that will guide 
our work in preventing child Maltreatment, abuse and neglect in Columbus, Bladen, and Robeson 
County.  Various local agencies and programs provide specialized services, and all of them have a 
direct or indirect impact on the health and safety of children and families.  The Protective Factors 
provide a universal approach to working with families and framing familiar research that already 
guides each system’s work in a way that helps create a new way of thinking.

What Our Prevention Partners 
Are Doing Regarding 
Child Abuse Prevention?
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Social and Emotional Competence of Children
Several research studies have demonstrated that for both mothers and fathers’ high levels of 
emotional, informational, instrumental or spiritual support are associated with positive parental 
mood; positive perceptions of and responsiveness to one’s children; parental satisfaction well-
being and sense of competence; and lower levels of anger, anxiety, and depression.  The following 
list is of community resources addressing the Social and Emotional Competence of Children.

PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
ACME-DELCO Columbus County Schools Pre-K 4-5-year old’s

Ann’s Day Care Ann’s Day Care Childcare Youth

Best’s Home Day Care Best’s Home Day Care Day Care Youth

Bethel’s Day Care Bethel’s Day Care Corporation Child Care Youth

Beverly’s Day Care Beverly’s Day Care Corporation Child Care Youth

Bri’s Caring Heart Child Care Bri’s Caring Heart Child Care Child Care Youth

Bri’s School Age Care Bri’s School Age Care Afterschool Care School age children

Cerro Gordo Elementary School Columbus County Schools Pre-K 4-5-year old’s

Chadbourn Elementary School Columbus County Schools Pre-K 4-5-year old’s

Childcare Professionals Childcare Professionals Child Care 6 weeks-12 years

Cynthia’s Home Day Care Cynthia’s Home Day Care Child Care 6 weeks-5 years 

Daisy’s Good Beginnings Daisy’s Good Beginnings Day Care Youth

Edu-Care Preschool Center Edu-Care Preschool Center Preschool More at four only

Edu-Care Preschool Center Edu-Care Preschool #102 Child Care 6 weeks - 5 years old

Enchanting Tree Learning Center Enchanting Tree Learning Center Learning Ctr. 0-5 preschool

Evergreen Elementary School Columbus County Schools Pre-K 4-5 years old

Farmer's Union Developmental Day Care Farmer's Union Developmental Day Care Day Care 0-5 Afterschool to age 13

Faulk Kidland Childcare Faulk Kidland Childcare Child Care 0-5-year old's 

Faye’s Family Child Care Home Faye’s Family Child Care Home Child Care Youth

Hallsboro/Artesia Elementary Pre-K Columbus County Schools Pre-K Program 4 – 5 yrs. old

Kid Kare Academy Kid Kare Academy Child Care/afterschool care 6 wks-12 years

Lisa’s Home Day Care Lisa Home Day Care Day Care 6 weeks -12 years

Mary Kelly Day Care Home Mary Kelly Day Care Home Child Care Youth

Mt. Olive Head Start Mt. Olive Head Start Head Start Program 3-5-year old's

Old Dock Elementary Pre-K Columbus County Schools Pre-K 4-5-year old's

Opening Doors Preschool Opening Doors Preschool, Inc Child Care and preschool 6 weeks – 12 years old

Pam’s Day Care Home Pam’s Day Care Child Care Youth

Precious Minds Learning & Play Academy Precious Minds Learning & Play Academy Child Care Youth

Ransom Head Start Center Ransom Head Start Center Child Care Youth

Southeastern Community College Child Dev. Center Southeastern Community College Pre-K 2 - 5-year old's

Tabor City Elementary Pre-K Columbus County Schools Pre-K 4-5 yrs. old

Teresa’s Nursery & Child Care Center Teresa’s Nursery & Child Care Center Nursery and Child Care Youth

Terry’s Angelic Day Care Terry’s Angelic Day Care Day Care Youth

Tiny Tree Learning Center Tiny Tree Learning Center Child care and Afterschool 6 weeks-12 years

Trinity Baptist Day Care Trinity Baptist Church Day Care 6 weeks – 12 years old
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Waccamaw Siouan Day Care Waccamaw Siouan Day Care Day Care 0-5-year old's 

Whiteville Center (Migrant Head start) Whiteville Center (Migrant Head start) Head Start specializing in 
service to Hispanic families

3-5 years old

Whiteville Primary School Preschool Whiteville City Schools Pre-K 4 - 5-year old’s

Williams Township Pre-K Columbus County Schools Pre-K Program 4-5 years old

Carolina Adventist Academy Carolina Adventist Academy Private School emphasizing 
Christian education

K-12

Columbus County Schools Columbus County Schools Provides a quality education 
for children

Pre-k – 12th grade

Columbus County Schools Exceptional Children’s 
Program

Columbus County Schools Provide services for children 
with disabilities, as well as 
children that are gifted.  

Pre-k-12th grade-3yrs. 
To 21

Columbus County Schools Exceptional Children’s 
Program

Columbus County Schools Provide services for children 
with disabilities, as well as 
children that are gifted.  

Pre-k-12th grade-3yrs. 
To 21

Girl Scouts-NC Coastal Carolina Girl Scouts-NC Coastal Carolina Provides preeminent leader-
ship development for girls to 
build courage, character, and 
confidence

5 to 18 years old

Strengthening Families Program Columbus County DREAM Center Strengthening Families 
Program, HIV/STD testing, 
Substance Abuse Prevention, 
mentoring for at-risk youth, 
community empowerment, 
economic development, 
Computer classes, afterschool 
program tutoring, Summer 
enrichment program, Com-
puter lab with free internet 
access for adults and children. 
GED – Girl Scouts and Boy 
Scouts

School age and adults

Community Leaders and Student Success (CLASS) Community Leaders and Student Success 
(CLASS)

Mentoring program, provides 
services to at-risk minori-
ty girls. Provides service to 
Columbus County middle 
school girls offering positive 
role models. Mentors provide 
support and guidance to 
youth to improve their aca-
demic achievement and their 
interpersonal relationships 
among peers, teachers’ other 
adults and family members 
to reduce the school dropout 
rates, and reduce juvenile 
delinquency and involvement 
in gangs. CLASS also recruits 
females who have an interest 
in working as mentors

Girls 9-14

More at four Pre-Kindergarten More at four Pre-Kindergarten Pre-K program 4-year old’s

Youth and Family counseling Program. Columbus Columbus County Schools JCPC Focus on increasing involvement 
and attachment to school, com-
munity and improving positive 
youth and family relationships. 
Counseling is done at the school 
and in the home with youth 
and their families.  Counseling 
sessions focus on anger manage-
ment, interpersonal skills, family 
issues and academic success.

Youth
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Ambassadors Program/Parent/Family Skill 
Building 

Men and Women United for Youth and 
Families

A direct and family centered 
approach to empower parents by 
providing positive parenting skills 
and strategies to reduce juvenile 
behavior problems and strengthen 
families; the program focuses on 
skills related to conflict resolution, 
anger management and appropriate 
parent/child roles and expectations

Youth 9 to 19 years old

Runaway/Temporary Shelter Care at Boys 
and Girls Homes 

Boys and Girls Homes The Boys and Girls Homes provides a 
short-term shelter which includes a 
private room and bed for intervention, 
stabilization and mediation services for 
youth who need immediate placement 
by the Columbus County Juvenile Jus-
tice Office or County officials in a safe 
and secure facility.

Ages 10-20 years of age

Columbus County Restitution/Community 
Service

District Attorney’s Office The Restitution program provides 
opportunities for offenders to be 
accountable for their actions to the 
community and/or victim(s) within 
the timeline stipulated in the court 
order, terms under a Teen Court 
agreement, or a diversion contract 
plan.

Youth 11-18

Columbus Teen Court District Attorney’s Office Teen Court acts as an alternative to 
traditional court and allows youthful 
offenders under the age of 18 an 
opportunity to hold themselves 
accountable for their criminal or 
delinquent acts.  Youth admitted 
to the program must be willing to 
admit their mistakes and agree to 
have their cases heard in Teen Court 
where youth act out court roles such 
as Bailiffs, Clerks, Defense Attorneys, 
Prosecutor and Jurors.  Jurors listen 
to evidence presented and hand 
down structured sentence sanctions.

Youth Offenders under the 
age of 18

Safe Haven After School Tutoring Pro-
gram/Academic Enhancement

Columbus County DREAM Primary goal and objective of the 
Safe Haven Afterschool Program is 
to build resiliency for developing 
successful, healthy children in school 
and in life so that they might strive 
and succeed in a global society; a 
healthy child is a better learner.

1st grade through middle 
school

Southeastern Community College Dual 
Enrollment Program

Southeastern Community College The Dual Enrollment Program allows 
students to take college courses 
while they are still in high school. 
Courses may be taken during the 
day, at night or through distance 
learning as long as those courses 
do not interfere with the students’ 
regular high school courses.  High 
school students enrolled in com-
munity college courses are exempt 
from paying tuition for these cours-
es; however, fees and book costs are 
not exempt.

Students must be at least 16 
yrs. old
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Southeastern Community College Educa-
tional Talent Search

Southeastern Community College The purpose of this program is to 
promote high school graduation and 
post-secondary enrollment.  Coun-
selors work in 12 schools through-
out Columbus County and serve 
approximately 850 students through 
counseling, workshops, and tutoring.  
They assist students in career and 
college planning and securing finan-
cial aid for educational expenses

High school aged students

Southeastern Community Action Partner-
ship, Inc

Southeastern Community Action Part-
nership, Inc

Children from families with low-in-
come and children with special 
needs are provided the opportunity 
to begin their education through 
Head Start.  They receive the social, 
nutritional, health, and educational 
advantages needed for a successful 
start in school

Pre-school age children

Tarheel Challenge Academy Tarheel Challenge Academy This is quasi-military style, 17-month 
program for at-risk high school 
dropouts. Program is sponsored by 
the North Carolina National Guard 
Free of charge to participants.  This 
program provides an opportunity 
for young adults to obtain GEDs 
and encourages them to become 
productive citizens in their com-
munities

High school aged students

Whiteville City Schools Exceptional Chil-
dren’s Program

Whiteville City Schools This program provides screening, 
assessment, early intervention, child 
service coordination, occupational 
therapy physical therapy, training, 
consultation, and educational ser-
vices for students in the Whiteville 
city Schools’ district who qualify for 
special education services.

Ages 3-21

Columbus County Juvenile Restitution 
Program 

Columbus County District Attorney’s 
Office

Provides an opportunity for youth 
who are referred from law enforce-
ment and the court system to be 
placed on probation. The program 
helps juveniles to take responsibil-
ity for their action and complete 
community service hours.  The court 
will pay the monetary restitution if 
the child does the community hour 
service that he/she were assigned.

Juveniles 7-17

Columbus County Partnership for Children 
“Smart Start”/ YWCA

Columbus County Partnership for Chil-
dren “Smart Start”

Day Care licensing  assistance, Early 
Learning Facility (ELP) program, 
Parents As Teachers, Dolly Pardon 
Imagination Library Affiliate, Early 
Parenting Program

Parents and Children 0-5 
years old
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Parental Resilience
Numerous researchers have concluded that how parents respond to stress is much more 
important than the cause of the stress itself in determining the outcomes for themselves 
and their children. Parents are more likely to achieve healthy, favorable outcomes if they are 
resilient. Resilience is the process of managing stress and functioning well even when faced with 
challenges, adversity, and trauma. The following list is of community resources addressing the 

PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Columbus County NC Works Career Center Columbus County NC Works Southeast-

ern Community College
Resume prep, interview prac-
tice and personal assessment 
Employment readiness prep. 
Short-term skills training, job 
placement and follow-up, 
transportation assistance, 
child care assistance. Work-
force Innovation- Opportu-
nity Act (WIOA) for adults, 
youth dislocated workers and 
services for displaced home-
makers

Adults

Columbus County Partnership for Children “Smart 
Start”

Columbus County Partnership for Chil-
dren “Smart Start”

Day Care licensing  assistance, 
Early Learning Facility (ELP) 
program, Parents As Teachers, 
Dolly Pardon Imagination Li-
brary Affiliate, Early Parenting 
Program

Parents and Children 0-5 
years old

Southeastern Childcare Resource and Referral Southeastern Community College Provides parents with referrals 
for all types of childcare, as 
well as consumer education 
materials and counseling 
so that they may make an 
informed choice.  Training 
and technical assistance are 
offered to child care providers 
and new providers are recruit-
ed when there is a shortage.  
Child Care Resource and 
Referral works with all groups, 
agencies, and institutions that 
serve families and children.

Parents, community child 
care agencies

Boys and Girls Home of North Carolina Boys and Girls Homes of North Carolina, 
Inc

Home for children, provides 
out-of-home child care for at-
risk children and youth in one 
or more of three programs of 
care: residential care, family 
foster care, or emergency 
care.  The programs of care 
include educational, social, 
and spiritual development.

0 yrs.-college

North Carolina Community College System North Carolina Community College 
System

Education, training, and re-
training for the workforce, in-
cluding basic skills and literacy 
education, occupational and 
pre-baccalaureate programs

Adults

Southeastern Community College Southeastern Community College Provides a wide range of 
continuing education courses 
throughout Columbus County,

16 - Adults
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Army National Guard Army National Guard Tuition Assistance. Part-Time Ser-

vice. Specialized Training. Vocational 
Opportunities. Competitive Ben-
efits. Career Development. Career 
Guidance. Benefits: Insurance, VA 
Home Loans.

Ages 17-35

Southeastern Community College Coop-
erative Education Program

Southeastern Community College 
System

Program stresses education based 
on a cooperative arrangement 
between the college and employers 
to provide practical work experienc-
es for students.  Co-Op combines 
classroom study with employment 
related to major and is based on 
the principle that learning does not 
confine itself to academic achieve-
ment but is equally dependent upon 
practical work experience.

Adults

Southeastern Community College Human 
Resources Development (HRD)

Southeastern Community College This program helps unemployed 
adults find employment or resources 
to secure training and education.  
Office skills, computer, and in-home 
aide skills training are just some of 
the special training classes that are 
available.  Tuition is waived for those 
who are unemployed, underem-
ployed and dislocated workers.

Adults

Southeastern Community Action Partner-
ship Inc.

Southeastern Community Action Part-
nership Inc.

Through a community services 
block grant, this agency works with 
families to provide job training and 
employment assistance, educational 
and social programs, emergency 
assistance when funds are available, 
volunteer income tax preparations, 
USDA food and transitional housing, 
other programs include Head Start 
and weatherization

Families and children

Columbus County Department of Social 
Services Work First Program

Columbus County Department of Social 
Service

This agency offers counseling ser-
vices, adoption information, adult 
In-Home services, child and adult 
protective services: and financial 
and medical assistance o low income 
families.  Emergency assistance with 
utility bills and rent, information 
about food stamps, custody studies, 
foster care placement, and job 
training also are offered.  Employ-
ment related transportation of TANF 
recipients is available, as well as 
child support enforcement, informa-
tion about Medicaid, parenting skills 
services. Fees and eligibility require-
ments vary based on the program

Families
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Expanded Food and Nutrition Education 
Program (EFNEP)

Expanded Food and Nutrition Educa-
tion Program (EFNEP)

This nutrition program targets 
low-income families with children 
and teaches the value of proper 
nutrition, how to better utilize food 
budgets, and food safety

Families and children

Families First Families First This agency provides temporary 
residential services and support to 
victims of abuse and their children.  
Services are provided to victims of 
domestic violence and sexual assault 
who reside in Bladen and Columbus 
County

Adults and children

Columbus County Health Center Columbus County Health Center This agency provides treatment of 
acute and chronic illnesses, infor-
mation on women’s health issues, 
children’s health care, school, em-
ployment and sports physical health 
screenings, drug testing, diagnostic 
laboratory, health education and 
counseling.

Adults and children

Alcoholics Anonymous Alcoholic Anonymous Support group teaches the 12 steps 
to sobriety

Adult and Youth

Telamon Telamon Corporation Employment and training services, 
English as second language and 
other supportive services, Farm 
workers and meet federal poverty 
level income

Adults

DREAM Center Columbus County DREAM Center Cancer awareness prevention and 
treatment, outreach resilience 
training for HIV/STD and substance 
abuse prevention, community em-
powerment, economic development, 
and home ownership counseling 
and training, computer lab with free 
internet access, training for Latino/
Hispanic, parenting classes 

Adult - Parents
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Social Connections
Several research studies have demonstrated that for both mothers and fathers’ high levels of 
emotional, informational, instrumental or spiritual support are associated with positive parental 
mood; positive perceptions of and responsiveness to one’s children; parental satisfaction, well-
being and sense of competence; and lower levels of anger, anxiety, and depression.

 PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET POPULATION
 Columbus County Department of 
Aging

Columbus County Depart-
ment of Aging

This agency coordinates In-Home Aide services and the 
Community Alternatives Program (CAPS) for adults to 
become physically active, mentally challenged, emo-
tionally supported, and socially involved.  Congregate 
meals and home delivered meals are offered to seniors.  
The Minor Home Repair program assists person 60 years 
or older with minor repairs to their homes to remedy 
conditions that are a risk to their health and safety.  
Transportation is available to nutrition sites

Senior Citizens

Columbus County RSVP (Retired & 
Senior Volunteer Program) 

Southeastern Community 
College

The Retired and Senior Volunteer RSVP) enhances the 
lives of adults 55 years of age and older by providing 
them with meaningful volunteer opportunities. These 
men and women volunteer in a number of public and 
private agencies and organizations including Civic clubs.

Senior Citizens over 55

STRIVE – Supporting Those Reared in 
Violent Environments  

Families First, Inc. 24-hour crisis response, individual counseling, informa-
tion and referrals, court advocacy and accompaniment, 
community education, support groups, emergency 
shelter, and volunteer training

Adult, Children, Families

Talent Search Southeastern Community 
College – Talent Search 

Promotes high school graduation and post-secondary 
enrollment, provides counseling, workshops, tutoring, 
career and college planning, assistance obtaining finan-
cial aid for educational expenses

High school students

DREAM Center Columbus County DREAM 
Center

Cancer awareness prevention and treatment, outreach 
resilience training for HIV/STD and substance abuse 
prevention, mentoring for at-risk youth, community 
empowerment, economic development, and home own-
ership counseling and training, computer lab with free 
internet access for adult and youth, after school tutoring 
and summer enrichment, training for Latino/Hispanic, 
nutritional snacks and lunches, parenting classes

School age Youth and 
Parents

Community Innovations Community Innovations Provides continuum of services for DD individuals in a 
variety of living and treatment settings, primary services 
are residential, supervised living, individual and day 
services

Developmental Delayed 
Adults

Whiteville Parks & Recreation Whiteville Parks & Recreation Recreational sports outlet Youth

Columbus County Parks & Recreation Columbus County Parks & 
Recreation

Provides recreational activities to better enhance the 
quality of life of our citizens in Columbus County.  They 
also provide social activities around various holidays or 
major world events that impact the community.  Does a 
Farmers Market and Special Olympic Games

Boys and girls 6-15

Chadbourn Senior Center 
Bug Hill Senior Center 
Bolton Senior Center 
Tabor City Senior Center 
Fair Bluff Senior Center 
East Columbus Senior Center

Chadbourn Senior Center 
Bug Hill Senior Center 
Bolton Senior Center 
Tabor City Senior Center 
Fair Bluff Senior Center 
East Columbus Senior Center

Provides services to senior citizens community involve-
ment and opportunities for older adults to become 
physically active, mentally challenged, emotionally 
supported, and socially involved.

 Senior Citizens
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Concrete Supports
Assisting parents to identify, find and receive concrete support in times of need helps to ensure 
they and their family receive the basic necessities everyone desires in order to grow (e.g., healthy 
food, safe environment) as well as specialized medical, mental health, social, educational or legal 
services.  The following list is of community resources addressing Concrete support.  The matrix is 
a starting point; it is not an exhaustive list. The list will grow as more partners join the effort.

 PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET POPULATION
Columbus County DREAM Center Columbus County DREAM Center Strengthening Families Program, HIV/

STD testing, Substance Abuse Prevention, 
mentoring for at-risk youth, community 
empowerment, economic development, 
Computer classes, afterschool program 
tutoring, Summer enrichment program, 
Computer lab with free internet access for 
adults and children. GED 

School age and adults

NC Works Career Center Southeastern Community College Resume prep, interview practice and 
personal assessment Employment readi-
ness prep. Short-term skills training, job 
placement and follow-up, transportation 
assistance, child care assistance. Workforce 
Innovation- Opportunity Ac t(WIOA) for 
adults, youths and dislocated workers and 
services for displaced homemakers

Adults

Columbus County Literacy Council Columbus County Literacy Center Tutor training in the Laubach Way to 
Reading Methodology and one-on-one 
tutoring, 

Children, adults, families

Southeastern Community Action Partner-
ship Inc.

Southeastern Community and 
Family Services

Through a community services block grant, 
this agency works with families to provide 
job training and employment assistance, 
educational and social programs, emer-
gency assistance when funds are available, 
volunteer income tax preparations, USDA 
food and transitional housing, other pro-
grams include Head Start and weather-
ization

Families and children

Columbus County Department of Social 
Services Work First Program

Columbus County Department of 
Social Service

This agency offers counseling services, 
adoption information, adult In-Home ser-
vices, child and adult protective services: 
and financial and medical assistance o low 
income families.  Emergency assistance 
with utility bills and rent, information 
about food stamps, custody studies, foster 
care placement, and job training also are 
offered.  Employment related transporta-
tion of TANF recipients is available, as well 
as child support enforcement, information 
about Medicaid, parenting skills services. 
Fees and eligibility requirements vary 
based on the program

Families, parents, children
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Knowledge of Parenting and Child Development   
Scientists in these fields have provided much evidence of the critical importance of early 
childhood as the period in which the foundation for intellectual, social, emotional and moral 
development is established. Furthermore, numerous research studies show this foundation is 
determined by the nature of the young child’s environments and experiences that shape early 
brain development. The following list is of community resources addressing the Knowledge of 
Parenting and Child Development. The matrix is a starting point; it is not an exhaustive list. The 
list will grow as more partners join the effort.

 PROGRAM NAME ORGANIZATION NAME SERVICE PROVIDED TARGET POPULATION
Columbus County DREAM Center Columbus Count DREAM 

Center
Strengthening Families Program, HIV/STD testing, 
Substance Abuse Prevention, mentoring for at-risk 
youth, community empowerment, economic develop-
ment, Computer classes, afterschool program tutoring, 
Summer enrichment program, Computer lab with free 
internet access for adults and children. GED 

School age and adults

Columbus County Department of So-
cial Services Work First Program

Columbus County Depart-
ment of Social Service

This agency offers counseling services, adoption 
information, adult In-Home services, child and adult 
protective services: and financial and medical assistance 
o low income families.  Emergency assistance with utility 
bills and rent, information about food stamps, custody 
studies, foster care placement, and job training also are 
offered.  Employment related transportation of TANF 
recipients is available, as well as child support enforce-
ment, information about Medicaid, parenting skills 
services. Fees and eligibility requirements vary based on 
the program

Adults and Families

Columbus County Health Department Columbus County Health 
Department

Offers family planning, prenatal clinic, adult health 
clinic, free immunizations, WIC program, screenings, PT 
referrals, childcare referrals, child service coordination, 
speech/language/occupational therapy referrals, com-
municable and infectious disease, orthopedic & dental 
clinics, family/parent education, training, consultation, 
child development, medical care treatment

Adults and Children

Whiteville Parks & Recreation Whiteville Parks & Recreation Recreational sports outlet Youth

Columbus County Parks & Recreation Columbus County Parks & 
Recreation

Provides recreational activities to better enhance the 
quality of life of our citizens in Columbus County.  They 
also provide social activities around various holidays or 
major world events that impact the community.  Does a 
Farmers Market and Special Olympic Games

Boys and girls 6-15

Columbus County Partnership for 
Children “Smart Start” YWCA

Columbus County Partner-
ship for Children “Smart 
Start”

Day Care licensing, ELF Program, Parent as Teachers, 
Parents as Teachers, Dolly Parton Imagination Library 
Affiliate, Early Parenting Program

Parents and Children 0-5 
years old
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
North Carolina Division of Vocational 
Rehabilitation Services

North Carolina Division of Vocational 
Rehabilitation Services

This agency provides a wide range 
of services to person with physical, 
mental or emotional impairments, 
which result in a substantial im-
pediment to employment. Service 
include, but are not limited to, 
disability and vocational assess-
ment, employment training, job 
placement, diagnostic evaluations, 
guidance and counseling, on-the-
job training, college tuition and 
fees, tuition to a public sheltered 
workshop or rehabilitation facility, 
payment for interpreter services 
for the hearing impaired, postem-
ployment services, and employment 
marketing skills training.

Persons with physical, mental 
or emotional impairments

North Carolina Department of Commerce, 
Division of Workforce Solutions, Whiteville

NC Works Career Center This agency assists with job place-
ment, unemployment insurance, 
unemployment benefits, veterans 
services labor market informa-
tion, employer services, technical 
assistance, federal bonding, and 
agricultural services.

Adults with veterans’ services

Southeastern Community College Small 
Business Center

Southeastern Community College This program helps unemployed 
adults’ find employment or resourc-
es to secure training and education.  
Office skills, computer, and in-home 
aide skills training are just some of 
the special training classes that are 
available.  Tuition is waived for those 
who are unemployed, underem-
ployed, or dislocated workers

Adults 

Telamon Corporation Telamon This agency provides employment 
and training, work experiences, 
English-as-a-Second Language and 
other support services. Previous 
Farm work within most recent 24 
months is required.  Participants 
must meet federal poverty level 
income guidelines

Farm workers within 24 
months

Columbus County Department of Aging Columbus County Department of Aging This agency coordinates In-Home 
Aide services and the Community 
Alternatives Program (CAPS)for 
adults to become physically active, 
mentally challenged, emotionally 
supported, and socially involved.  
Congregate meals and home deliv-
ered meals are offered to seniors.  
The Minor Home Repair program 
assists person 60 years or older 
with minor repairs to their homes to 
remedy conditions that are a risk to 
their health and safety.  Transporta-
tion is available to nutrition sites

Senior Citizens 

Sprint Telecommunications Relay Services Sprint Telecommunications Relay 
Services

The State Relay Service, provided 
through a contract with Sprint, 
is used to assist communications 
between people who use text tele-
phones (TTYs) and people who use 
voice telephones. Specially trained 
operators facilitate communications 
between the two callers.  

People with hearing or 
speech disabilities 
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
American Red Cross Cape Fear chapter 
Columbus Service Delivery Unit

American Red Cross This agency provides health and 
safety training; disaster relief 
services, and community relations 
volunteer training. This program 
also provides services to individ-
uals interested in gaining skills 
a lifeguards, swimmers or youth 
babysitters, HIV/AIDS education 
courses also are offered.  

Individuals experienced natu-
ral disaster, fire, or emergen-
cy need.

Lion’s Club Lion’s Club Provides financial assistance or 
health services to individuals below 
the state poverty level as a supple-
ment to Medicaid.  Services include 
vision and eye care coverage to 
include examinations and glasses.  
Interview for consideration

Adults

Columbus County Health Department Columbus County Health Department This agency offers family planning 
information, a prenatal clinic, a pe-
diatric clinic, an adult health clinic, 
free immunizations, and the WIC 
program.  Screenings assessment 
physical therapy referral, childcare 
referral, child service coordination, 
speech/language therapy referral, 
orthopedic clinic, dental clinic, com-
municable and infectious disease 
clinics, family/parent education, 
training, consultation, child devel-
opment, occupational therapy, and 
medical care and treatment also are 
offered.

Youth and Adults

Columbus County Transportation Columbus County Transportation Transportation services Adult, Children, families

Columbus County Medic-EMC Columbus County Medic-EMC Emergency & Medical Transporta-
tion

Disabled or Sick Adults and/
or Children

Columbus County Emergency (EMS) Columbus County Emergency (EMS) Emergency & Medical Transporta-
tion

Disabled or Sick Adults and/
or Children

Community Connecting People to Re-
sources (CPR)

Community CPR Non-Profit organization that provide 
direct services for Individuals and 
families (food, clothing, furniture, 
and appliances).  Connect people to 
resources during life crises, natural 
disasters and community issues. 
Advocate for community resources, 
educate and equip volunteers

adults and families

STRIVE – Supporting Those Reared in 
Violent Environments

Families First, Inc. 24-hour crisis response, individual 
counseling, information and refer-
rals, court advocacy and accom-
paniment, community education, 
support groups, emergency shelter, 
and volunteer training

Adult, Children, Families

Talent Search Southeastern Community College – 
Talent Search

Promotes high school graduation 
and post-secondary enrollment, 
provides counseling, workshops, tu-
toring, career and college planning, 
assistance obtaining financial aid for 
educational expenses

High School Students 
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PROGRAM NAME ORGANIZATIONAL NAME SERVICE PROVIDED TARGET POPULATION
Chadbourn Senior Center, Bug Hill Senior 
Center, Bolton Senior Center, Tabor City 
Senior Center, Fair Bluff Senior Center, 
East Columbus Senior Center

Chadbourn Senior Center, Bug Hill 
Senior Center, Bolton Senior Center, 
Tabor City Senior Center, Fair Bluff 
Senior Center, East Columbus Senior 
Center

Provides services to senior citizens 
– community involvement and 
opportunities for older adults to 
become physically active, mentally 
challenged, emotionally supported, 
and socially involved.  

Senior Citizens 

Alcoholics Anonymous Alcoholics Anonymous Support group teaches the 12 steps 
to sobriety 

Adults and Youth

Lower Cape Fear Hospice Lower Cape Fear Hospice Offers bereavement support ser-
vices and counseling, skilled nursing 
care, medical social services, medi-
cation, personal care, chaplains, and 
volunteer assistance  

Everyone

Columbus County Housing Columbus County Housing Provides federally subsidized hous-
ing based on an applicant’s ability to 
meet federal regulations

Low Income Adults and 
Families

Community Innovations Community Innovations Provides continuum of services for 
IDD individuals in a variety of living 
and treatment settings, primary 
services are residential, supervised 
living, individual and day services

Developmental Delayed 
Adults

Columbus Regional Healthcare System Columbus Regional Healthcare System Trained medical staff and other 
healthcare professional provide a 
wide range of specialties and ded-
icated to the wellbeing of patients, 
breast cancer support group

Everyone

NC Probation and Parole NC Probation and Parole Rehabilitate people in custody, on 
probation or on parole, evaluate the 
needs of the law offenders in their 
care and create treatment plans to 
help them progress and prepare for 
life after probation

Adults and Youth

NC Department of Safety, Victim Services NC Department of Safety, Victim 
Services

Assist innocent victims of violent 
crimes with medical expenses and 
funeral cost

Everyone

Columbus County Veteran’s Services Columbus County Veteran’s Services Provide veteran services and refer-
rals to veterans as needed

Veterans

Columbus County Sheriff’s Department Columbus County Sheriff’s Department Provides comprehensive law en-
forcement and protection services, 
victims’ advocates are on staff

Everyone

Columbus County Partnership for Children 
“Smart Start”

Columbus County Partnership for Chil-
dren “Smart Start”

Day Care licensing  assistance, Early 
Learning Facility (ELP) program, 
Parents As Teachers, Dolly Pardon 
Imagination Library Affiliate, Early 
Parenting Program

Parents and Children 0-5 
years old

Columbus County Library Columbus County Library Provides books, magazines, and 
other information material to be 
borrowed, use of the internet for 
research

Everyone

Columbus County Cooperative Extension 
Services 

Columbus County Cooperative Exten-
sion Services  

Offers educational programs based 
on research to businesses, farmers, 
homemakers, youth and interested 
residents in the fields of agriculture, 
family, consumer education, com-
munity development and 4-H youth

Adults and Youth 
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Plan for Action
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Working collectively together in standardizing the Tri-County efforts to use the data collected in 
the counties (Parent Surveys, Environmental Scan, Community Café’) as well as, aligning our goals 
with the North Carolina Early Childhood Plan to develop an action plan that will ensure that our 
children by 2025 will be healthy, safe and nurtured and learning and ready to succeed.

1. Healthy: Children are healthy at birth and thrive in environments that support their 
optimal health and well-being.

2. Safe and Nurtured: Children grow confident, resilient, and independent in safe, stable, and 
nurturing families, schools, and communities.

3. Learning and Ready to Succeed: Children experience the conditions they need to build 
strong brain architecture and skills that support their success in schools and life.

Goals:
To build resilience and awareness of ACEs in schools, families, and communities by implementing 
policies that encourage ALL persons who work with children to take Child Maltreatment course, 
watch the Resilience film, and have Protective Factors training.

Objectives:
1.  To educate our community on Adverse Childhood Experiences

a. School staff and administration
b. Agencies that work in the community with children and families
c. Medical personal
d. Government personal

Strategies:
• Have multiple showings of the resilience film
• Have community café’s
• Parent Café’s, form dad only cafés and parent café’s for women, teens and families
• Advertise and have showings of the Child Maltreatment course online
• Share literature in the community through flyers, curbside signs to spark curiousity 
• Provide short presentation on website to teach families about ACE
• Provide short presentations on website to help people understand ACEs
• Provide ways people can help themselves to move to the next steps to begin to help 

themselves           
• Put together a Media Campaign Blitz (Participate in local fairs and events in the 

community and churches)

Mutually Reinforcing Action 
Plan for Action
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To create a safe, nurturing physical and emotional environment at home, at school, and in the 
community. 

Objectives:
1. Provide Protective Factors Training to critical staff in schools, Early Learning Programs, 

Department Social Service, and Police departments
2. Implement refresher courses to help keep trainees focused on the goals based on 

training.
3. Provide Trauma training
4. Implement family centered programs that are evidenced based to teach families how to 

work collectively to provide a safe, nurturing physical and emotional environment.
5. Work with school administrators to see how we can better help them posture a more 

equitable situation with children of all races 
6. Provide community cafés to help with social connections of parents and adults in the 

community
7. Work with “Resilient Columbus” to help the organizations work cohesively to give the 

same message and guidance during this COVID stage, and pointing them to resources 
that will help meet their needs.

Strategies:
• Connect with the agencies by informing them about the training and see how they/we 

can provide through various mechanisms to get their staff trained.
• Apply for grants to bring evidenced based programs to the community for families
• Meet with various agencies to see how they can partner with other agencies using funds 

to provide training as a collective with staff on trauma and the protective factors.
• Hold forums on Trauma 
• Provide screenings on Resilience the Biology of Stress & the Science of Hope
• Try to get grants to help set up the Ms. Kendra’s program in Early Learning Programs
• Put together a Media Campaign Blitz
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Continuous Communication
Consistent and open communication is needed to build trust, assure mutual objectives and create 
common motivation.

“Resilient Columbus”, The Columbus County Partnership for Children along with Bladen and 
Robeson counties will work as a collective under the vision and mission of  the Community 
Prevention Action Plan to keep open communication and shared values to decrease ACEs and to 
keep this effort moving forward.  

Backbone Support
Currently the Columbus County Partnership for Children and “Resilient Columbus Collaborative” 
have been the backbone support for the development of this CPAP.  The Collaborative meets on a 
monthly basis and has a Steering Committee that guides its work.   

Continuous Communication
& Backbone Support
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